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SESSION TRACKS
A. CEO + Executive Strategy

B. C-Suite Strategies, Leadership + 
 Healthcare Transformation

C. Physician Leadership + Population Health

D. Clinical Leadership + Patient Safety

E. Top Operational + Clinical Leadership 
 Strategies and Ideas

F. CFO, Revenue Cycle + Financial Strategy

G. CIO, Digital Strategy + Virtual Care

H. Academic Medical Centers

SPONSORED BY

I. Health Equity, Value-Based Care + Population Health

J. Digital Transformation + Workforce

K. Forums + Thought Leadership 

L. CNO + Clinical Leadership Forum

SPONSORED BY

M. Supply Chain + Thought Leadership

Pharmacy Forum Track A: Pharmacy Leadership

 Pharmacy Forum Track B: Pharmacy Strategy + 
Digital Transformation

7:00 AM
Registration Opens

8:00 - 8:40 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — The Next 5 Years in Healthcare: 
Outlook and Strategy to Win

 - Cliff A. Megerian, MD, FACS, Chief Executive Officer, 
Jane and Henry Meyer Chief Executive Officer 
Distinguished Chair, University Hospitals 

 - Johnese Spisso, MPA, President, UCLA Health; Chief 
Executive Officer, UCLA Hospital System; Associate 
Vice Chancellor, UCLA Health Sciences

 - Robert Garrett, Chief Executive Officer, Hackensack 
Meridian Health

 - Ramin Davidoff, MD, Executive Medical Director and 
Board Chair, Southern California Permanente Medical 
Group; Board Chair and Chief Executive Officer, The 
Southeast Permanente Medical Group and Hawaii 
Permanente Medical Group; Co-Chief Executive 
Officer, The Permanente Federation

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. Semi-Keynote Panel — Academic Medical Center 
Growth: What it Takes to Thrive in Care, Research 
and Innovation

 - Daniel I. Simon, MD, President, Academic and External 
Affairs and Chief Scientific Officer, Ernie and Patti 
Novak Distinguished Chair in Health Care Leadership, 
University Hospitals Health System

 - Cristy Page, MD, MPH, Executive Dean, University of 
North Carolina School of Medicine; Chief Academic 
Officer, UNC Health

 - David Battinelli, MD, Dean, Donald and Barbara Zucker 
School of Medicine at Hofstra/Northwell and Executive 
Vice President and Physician in Chief, Northwell Health

 - Moderated by Leah Gassett, Partner, ECG 
Management Consultants

8:45 - 9:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Financial Outlook: How Top Systems Plan 
for the Future

 - Kyle Wichelmann, Chief Financial Officer, Stanford 
Health Care Tri-Valley

 - Brian A. Erling, MD, MBA, President, Chief Executive 
Officer, Renown Health

 - Allison L. Viramontes, MHA, CPA, FACHE, Chief 
Financial Officer, Mayo Clinic - Arizona

 - Bill Pack, Chief Financial Officer, Conway 
Regional Health System

 - Moderated by Laura Dyrda, Vice President, Editor in 
Chief, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Make High-Performing Teams Permeate Every Level 
of the Hospital

 - Lauralyn Brown, DNP, MSN, BS, RN, Quality Director, 
Methodist Mansfield Medical Center

 - Robert Calway, MHA, BS, MT (ASCP), President, Chief 
Executive Officer, New England Life Care

 - Tom Spiegel, MD, MS, MBA, Vice President and Chief 
Quality Officer, University of Chicago Medicine

 - Christopher Bjornberg, Chief Executive Officer, 
Pioneers Memorial Hospital District

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

MONDAY8



FEATURED
SESSION
The Disruptors and the
Disrupted: How Workforce
Intelligence is Shaping
Healthcare’s Competitive
Landscape 

Josh Berlin
Chief Executive Officer
rule of three, LLC 

EXECTUIVE LEADER PANEL

Charlie Lougheed
CEO & Co-founder
Axuall

Stephanie Mercado

CEO & Executive Director
National Association for 
Healthcare Quality (NAHQ)

Chad Smith

Chief Medical Officer 
Mercy Hospital Oklahoma City

Ajay Kumar

EVP & Chief Clinical Officer
Hartford HealthCare

Monday, April 8, 2024

8:45 am CST 

CAE, CPHQ 

MD, FACP, SFHM, MBA

MD, FACOG

Healthcare workers reside at the core of
delivery, driving the single highest
expense and the primary way to generate
revenue and market share. There has
never been more need to leverage
workforce data to optimize network and
care team structure, recruit talent, and
reduce attrition. 

This panel of healthcare leaders will
discuss leveraging data for better delivery
models, quality improvement, care team
redesign, attracting top providers, and
boosting profitability.

MODERATOR

Grand Suite 3 | Hyatt Regency 
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Grand J (East Tower - Ballroom Level)
C. The Value Case for Experience Work in Healthcare – 

Your Organization Needs It

 - Brian Carlson, Vice President, Patient Experience, 
Vanderbilt University Medical Center

 - Rick Evans, Senior Vice President, Patient Services and 
Chief Experience Officer, New York-Presbyterian

 - Alan Dubovsky, Vice President and Chief Patient 
Experience Officer, Cedars-Sinai

Grand K (East Tower - Ballroom Level)

D. Where to Start Building a Strong Culture of Safety

 - Tony Reed, MD, PhD, MBA, Senior Vice President, 
Chief Quality, Safety and Experience Officer, 
Inspira Health 

 - Ololade Mitchell, System Director, Risk Management 
and Patient Safety, Northwestern Memorial Healthcare

 - Meg Kim, System Clinic Operations Director, 
Advocate Aurora Health

 - Jennifer Davenport, MD, MHA, Vice President, Chief 
Medical Officer, St James Healthcare, Intermountain 
Health, Peaks Region

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. How CEOs, CFOs see the Value 
Equation in Healthcare

 - Alina Moran, MPA, FACHE, FABC, President, California 
Hospital Medical Center, Dignity Health

 - Kenneth Waller, FACHE, Chief Executive Officer, 
Norwalk Community Health Center

 - Anisha Sood, Chief Financial and Strategy Officer, 
First Choice Health

 - Moderated by Madeline Ashley, Writer / Reporter, 
Becker’s Healthcare

Grand Suite 3 (East Tower - Ballroom Level)

G. The Disruptors and the Disrupted: How Big Data 
and Workforce Intelligence is Shaping Healthcare’s 
Competitive Landscape

 - Charlie Lougheed, Chief Executive Officer and Co-
founder, Axuall

 - Ajay Kumar, MD, FACP, SFHM, MBA, Executive 
Vice President and Chief Clinical Officer, 
Hartford Healthcare

 - Chad Smith, MD, FACOG, Chief Medical Officer, Mercy 
Hospital Oklahoma City

 - Stephanie Mercado, CAE, CPHQ, Chief Executive 
Officer and Executive Director, National Association 
for Healthcare Quality (NAHQ)

 - Josh Berlin, Chief Executive Officer, rule of three, LLC

Grand Suite 5 (East Tower - Ballroom Level)

H. Elevating Health Equity and Value in Healthcare: 
Future Imperatives

 - Andrea Turner, JD, MBA, CNMT, ACHE, Chief Executive 
Officer, Harbor UCLA

 - Manmeet Ahluwalia, Chief, Medical Oncology, Chief 
Scientific Officer and Deputy Director, Miami Cancer 
Institute, Baptist Health South Florida

 - Dalton Douglas, Vice President Business Intelligence 
and Population Health, Lone Star Circle of Care

 - Joseph Webb, Chief Executive Officer, Nashville 
General Hospital

 - Moderated by Kelly Gooch, Senior Editor and 
Enterprise Lead, Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. Forecasting the Future: The Intersection of Healthcare 
Economics and Health System Strategy

 - Paul Babcock, President and Chief Executive Officer, 
The Health & Hospital Corporation of Marion County

 - Mark A. Davis, MD, Adjunct Professor, Forsyth 
Institute; Former Chief Operating Officer, Miami 
Cancer Institute, Baptist Health Cancer Care

 - Amit Rastogi, MD, Chief Executive Officer, Jupiter 
Medical Center

 - Moderated by Dan Harrison, Partner, ECG 
Management Consultants

Comiskey (West Tower - Concourse Level)

J. Empowering the Workforce: Advancing Meaningful 
Diversity, Equity and Inclusion

 - Rani Morrison Williams, Chief Diversity and 
Community Health Equity Officer, University of Illinois 
Hospital & Health Sciences System

 - James Burroughs, Senior Vice President, Government 
and Community Relations, Chief Equity and Inclusion 
Officer, Children’s Minnesota

 - Danielle McCamey, DNP, CRNP, ACNP-BC, FCCP, 
Founder and Chief Executive Officer, DNPs of 
Color; Assistant Professor and Assistant Dean, 
Clinical Practice and Relationships, Johns Hopkins 
School of Nursing

 - Ivelesse Mendez-Justiniano, Chief Diversity, 
Equity, and Inclusion Officer, Vice President, NYC 
Health + Hospitals

 - Moderated by Paige Haeffele, Writer / Reporter, 
Becker’s Healthcare



MAT03795 US v1 02/2024

Important safety information 
For intended use and/or indications for use, risks, cautions, and warnings and full prescribing information, refer to 
the associated user manual(s) or visit https://manuals.intuitivesurgical.com/market.

Intuitive’s Privacy Notice is available at www.intuitive.com/privacy 

© 2024 Intuitive Surgical Operations, Inc. All rights reserved. Product and brand names/logos are trademarks or 
registered trademarks of Intuitive Surgical or their respective owner.

Proud supporter of 

Watch to learn how 
da Vinci surgery 
might impact your 
bottom line.

Did you know da Vinci robotic-assisted surgery 
can help hospitals achieve better outcomes and 
potentially increase patient throughput to support 
improved revenue generation and optimized 
sta�  ng resources?  

Robotic-assisted surgery is the only growing 
surgical modality — are you preparing for 
future growth?

The truth about 
da Vinci surgery

29%% 13%29%
growth in da Vinci surgical 
procedures performed in the 
U.S. from 2012 to 2023*

decline in laparoscopic 
procedures performed in the 
U.S. from 2012 to 2023*

% 13%
 surgical 

procedures performed in the 
decline in laparoscopic decline in laparoscopic decline in laparoscopic 
procedures performed in the procedures performed in the procedures performed in the 
U.S. from 2012 to 2023U.S. from 2012 to 2023U.S. from 2012 to 2023*

*Procedures included: bariatrics, cholecystectomy, colorectal, foregut, inguinal hernia, ventral hernia, 
hysterectomy - benign & radical, lung resection, nephrectomy - partial & radical, and prostatectomy procedures. 
Estimates based on Open and Lap data from IQVIA, and Intuitive internal data for robotic procedure volumes. 
Data on � le at Intuitive. 2022 and 2023 uses 2021 IQVIA projected volumes for lap and open. 2022 dV volumes 
are actuals via onsite connected systems. 2023 dV volumes is based on full year estimates from latest Intuitive
forecast in September 2023. 

MAT03795-USv1_JournalAd_dVtruth_Beckers-8-375x10-875in.indd   1MAT03795-USv1_JournalAd_dVtruth_Beckers-8-375x10-875in.indd   1 2/29/24   6:44 PM2/29/24   6:44 PM
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Plaza Ballroom (East Tower - Lobby Level)

K. The AI Race in Healthcare: Best Ideas From Forward-
Thinking Systems

 - Gurmeet Sran, MD, Chief Clinical Data Science Officer, 
CommonSpirit Health

 - Mitesh Rao, MD, MHS, Founder and Chief Executive 
Officer, OMNY Health; Adjunct Assistant Professor, 
Stanford University

 - Nasim Eftekhari, Executive Director, Applied AI and 
Data Science, City of Hope

 - Christine Tsien Silvers, MD, PhD, Healthcare Executive 
Advisor, Amazon Web Services (AWS)

 - Moderated by Kate Carow, Principal, Carow Consulting

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Harnessing the Power of Diversity: Optimizing 
Clinical Teams for Improved Patient Outcomes

 - Adele Webb, PhD, RN, FNAP, FAAN, Executive Dean, 
Healthcare Initiatives, Capella University

 - Peta-Ann Anderson, MSN, Chief Nursing Officer, 
Jackson North Medical Center

 - Sam J. Foss, DNP, MSN, Vice President, Nursing and 
Chief Nursing Officer, Mount Desert Island Hospital

 - Mary T. Jacobson, MD, Chief Medical 
Officer, Hello Alpha

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Amazon, Google and Walmart: What is their Next 
Healthcare Play?

 - Brad Reimer, Chief Information Officer, Sanford Health
 - Randy Rahman, Chief Information Officer, United 

Health Services
 - Rachel Sossoman, FACHE, President and Chief 

Executive Officer, Mercy Urgent Care
 - Moderated by Naomi Diaz, Assistant Editor, 

Becker’s Healthcare

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
The NOPAIN Act: Understanding a Key 
Reimbursement Policy Change for EXPAREL and 
Similar Non-opioids

 - Adam Bruggeman, MD, Orthopedic Surgeon and 
Owner/Founder, Texas Spine Care

 - Jag Maturi, PharmD, MBA, CHFP, CSAF, CRCR, 
System Director, Pharmacy Business Operations, 
Advocate Health 

 - Thomas Chickerella, Regional Chief Executive Officer, 
Managed Supply Services, HCA Healthcare

 - Moderated by Jeff Gadsden, MD, 
Anesthesiologist, Duke Health

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
The Next 5 Years of Pharmacy

 - Desi Kotis, PharmD, Chief Pharmacy Executive, 
University of California San Francisco Health System; 
Vice Dean, Clinical Affairs, University of California San 
Francisco School of Pharmacy

 - Ping Du, Vice President, Outpatient Pharmacy, Baylor 
Scott & White Health

 - Eric Tichy, Division Chair, Pharmacy Supply 
Chain, Mayo Clinic

 - Janjri Desai, Pharm D, Administrative Director, 
Pharmacy Operations, Stanford Healthcare

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

9:30 - 10:10 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Building Trust: How Top CEOs Foster Great Culture

 - Mike Young, President and Chief Executive Officer, 
Temple University Health System

 - J.P. Gallagher, President and Chief Executive Officer, 
Endeavor Health

 - Mark A. Schuster, MD, Founding Dean and Chief 
Executive Officer, Kaiser Permanente Bernard J. Tyson 
School of Medicine

 - Imran Andrabi, MD, President and Chief Executive 
Officer, ThedaCare

 - Jill Hoggard Green, PhD, RN, President, Chief 
Executive Officer, The Queen’s Health System

 - Moderated by Laura Dyrda, Vice President, Editorial 
and Editor in Chief, Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Powering Great Physician Relationships: Best Ideas 
for Productivity and Collaboration

 - Edward S. Kim, MD, MBA, Vice Physician-in-
Chief, City of Hope

 - Jatin Dave, Chief Medical Officer, MassHealth
 - Kevin Manemann, Executive Vice President, Chief 

Integration Officer, City of Hope
 - Braden W. Batkoff, MD, Chief Medical Officer, United 

Cardiology Partners Inc.
 - Moderated by Madeline Ashley, Writer / Reporter, 

Becker’s Healthcare



Join MDVIP at the Becker’s Hospital Review 14TH ANNUAL MEETING

REDESIGNING CARE DELIVERY
A Proven Model to Achieve More with Less and Impact 
the Burnout Challenge in Healthcare
There has been a lot of conversation about burnout in healthcare. Looking at this from the perspective of an 
industrial-organizational psychologist, it’s understandable why this is a common refrain among providers and 
administrators. To achieve more impact with less resources, attendees will learn:

• Strategic methods to reduce burnout in healthcare
• The costs of retention and how to mitigate them when possible
• How management/leadership exhaustion plays a part in this issue
• Ways to change a provider’s work environment  

to your primary care portfolio.

MONDAY APRIL 8, 2024 
9:30–10:10 AM CT   //   ROOM GRAND MN
Presented by  
DR. JOHN KELLO, PROFESSOR EMERITUS,  
DAVIDSON COLLEGE
Additional slides by  
CHRIS WALSH, REGIONAL VICE PRESIDENT, MDVIP

T: 866.866.7140    //    mdvip.com          © 2024 MDVIP, Inc. All rights reserved.    

240201_02_MDVIP_BeckersAprFPAD_F.indd   1240201_02_MDVIP_BeckersAprFPAD_F.indd   1 3/1/24   10:33 AM3/1/24   10:33 AM
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Grand K (East Tower - Ballroom Level)

D. Healthcare is Evolving Quickly: What Leaders 
Need to Stay Ahead

 - Karen Testman, RN, Chief Financial 
Officer, MemorialCare

 - Bethany Daily, Executive Director, Perioperative 
Services and Healthcare Systems Engineering, 
Massachusetts General Hospital

 - Vikram S. Kashyap, MD, FACS, Frederik Meijer 
Endowed Chair, Meijer Heart and Vascular Institute, 
Vice President, Cardiovascular Health, Corewell Health

 - Jonathan Kyriacou, Chief Operating Officer, The 
Mount Sinai Hospital

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Designing a Workforce for the Next Generation: 
Physicians, Nurses and More

 - Holly McCormack, DNP, Chief Executive Officer, 
Cottage Hospital

 - Matthew Munroe, Administrator, Hospital Operations, 
The Ohio State University Wexner Medical Center

 - James Keller, MD, Chief Medical Officer, 
Advocate Aurora Health

 - Megan Gillespie, President and Chief Executive 
Officer, Sutter Santa Rosa Regional Hospital 

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. Redesigning Care Delivery: A Proven Model to 
Achieve More with Less

 - John Kello, PhD, MA, Professor Emeritus, 
Davidson College

 - Chris Walsh, Regional Vice President, Physician 
Development, MDVIP

Grand Suite 3 (East Tower - Ballroom Level)

G. Empowering Patient Care Through 
Digital Health and AI

 - Sanjeev Sah, System Vice President, IT Strategy and 
Cyber Fusion, CommonSpirit Health

 - Ilir Zenku, PMP, CHCIO, FACHE, Assistant Vice 
Chancellor, Health System IT, University of Illinois 
Hospital & Health Sciences System

 - Ruchi Garg, MD, National Program Director, 
Gynecologic Oncology, Atlanta, Chicago and 
Phoenix, City of Hope 

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Leading the Way in Hospital Workforce 
Renewal: Bold Ideas 

 - Adam Haas, Administrative Program Coordinator II, 
Project Managment Office, Cleveland Clinic

 - Leora Westbrook, President, Workforce Optimization 
Solutions, AMN Healthcare

 - Thomas J. Quatroche Jr. PhD, President and Chief 
Executive Officer, ECMC Hospital

 - Patrick Sanders, Chief Executive Officer, Montrose 
Adult Behavioral Hospital

 - Min Y. Lee, MBA, MHA, Chief Operating Officer, UVA 
Health Medical Center

 - Moderated by Madeline Ashley, Writer / Reporter, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

I. Fireside Chat —

 - Kevin Mahoney, Chief Executive Officer, University of 
Pennsylvania Health System

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Leadership Insights: The Executive Approach to 
Optimizing Nurse Staffing

 - Larry Adams, RN, MSN, Nurse Executive, ShiftMed
 - Tim Johnsen, FACHE, Senior Vice President and Chief 

Operating Officer, Presbyterian Healthcare Services 
 - Crystal Beckford, Vice President, Patient Care Services 

and Chief Nursing Officer, Luminis Health 
 - Jennifer Garnica, RN, BSN, MHA, Vice President, 

Patient Care Services and Chief Nursing Officer, 
St. Mary’s Hospital, SSM Health

Plaza Ballroom (East Tower - Lobby Level)

K. How Will AI Change Hospital Operations?

 - James Forrester, Chief Transformation Officer and 
Chief Information Officer, University of Rochester 
Medical Center

 - Yoemy Waller, Chief Information Officer, Lake Health 
District Hospital

 - Paul Butler, Chief Information Officer, Regional West 
Health Services

 - Shiv Rao, MD, Founder and Chief Executive 
Officer, Abridge

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare
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CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. The Nursing Workforce: Strategies to Win Talent and 
Maximize Engagement

 - Catherine Shull Fernald, Chief Nursing Officer, Acute 
Care, ChristianaCare

 - Gail Vozzella, Chief Nurse Executive, Houston 
Methodist Hospital

 - Karen Strauman, Chief Nursing Officer, 
Hennepin Healthcare

 - Caitlin Stella, Chief Executive Officer, Joe DiMaggio 
Children’s Hospital

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Innovative Approaches to Adding Value to Health 
Systems by 2026

 - Kesha Love, MSN, RN, Director, Health Information 
Technology and Interoperability Services, 
Cook County Health

 - Dana Evans, MHA, FACHE, Respiratory Care Director, 
Midwest Region, Advocate Health Care

 - John R. Nickens IV, President, Hospital Services and 
Chief, Pediatrics, LCMC Health

 - Moderated by Erika Spicer Mason, Custom Content 
Coordiantor, Writer / Editor, Becker’s Healthcare

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
The 340B Program’s Impact on Hospitals and Key 
Strategies for the Future

 - Matthew Webber, PharmD, Director, Pharmacy 
Business, Novant Health

 - Keith Mueller, PhD, Director, Rural Policy Research 
Institute, Health Management and Policy Department, 
University of Iowa

 - William Chan, Administrative Director, Pharmacy 
Finance & Business Operations, Stanford Health Care

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
Engaging Pharmacists and Pharmacy Technicians: 
What Builds Tenure

 - Alice Taku, PharmD, Manager, Pharmacy Operations, 
Touro LCMC Health

 - Sara Badaglialacquea, PharmD, Director, Pharmacy, 
Moutnain Vista Medical Center

 - Mark Makhinson, PharmD, Senior Director Outpatient 
Pharmacy, Mount Sinai Health System

 - Moderated by Kelly Gooch, Senior Editor and 
Enterprise Lead, Becker’s Healthcare

10:15 - 10:45 AM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

10:45 - 11:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — Hospital Workforce Reimagined: 
Where Top Systems Are Headed

 - Jeremy Cauwels, MD, FACP, FHM, Chief Physician, 
Sanford Health

 - Liz Popwell, FACHE, PMP, Chief Strategy and 
Transformation Officer, Stony Brook Medicine

 - Nikki Sumpter, Executive Vice President, Chief 
Administrative Officer, Atlantic Health System

 - Greg Till, Chief People Officer, Providence
 - Moderated by Imamu Tomlinson, MD, MBA, Chief 

Executive Officer, Vituity

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote — What the Next Generation of Clinical 
Leaders Need Today

 - Melissa Li-Ng, MD, Medical Director, Cleveland Clinic
 - Johanna Vidal-Phelan, MD, MBA, Chief Medical 

Officer, Quality and Pediatrics, UPMC Health Plan
 - Matthew Ewend, MD, Chief Clinical Officer, UNC 

Health; President, UNC Physicians 
 - Patrick Runnels, Chief Medical Officer, Population 

Health, University Hospitals
 - Moderated by Mackenzie Bean, Associate Vice 

President, Managing Editor, Becker’s Healthcare

11:30 AM - 12:10 PM 

Grand Ballroom (East Tower - Ballroom Level)

A. Foster a Culture of Trust: What Best CEOs 
Do Differently

 - John Couris, President and Chief Executive Officer, 
Tampa General Hospital

 - Jennifer Swenson, President and Chief Executive 
Officer, Adventist Health Simi Valley

 - Marc Gorelick, President and Chief Executive Officer, 
Children’s Minnesota

 - Sheri DeShazo, MBA, MHA, RN, FACHE, President, 
Advocate Sherman Hospital

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC
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Grand I (East Tower - Ballroom Level)

B. Leading Cultural Change in Healthcare: Embracing 
an Infinite Mindset for Enhanced Provider and 
Patient Satisfaction

 - Christopher R. Bjornberg, Chief Executive Officer, 
Pioneers Memorial Hospital District

 - Joon Lee, MD, Chief Executive Officer, 
Emory Healthcare

 - Imamu Tomlinson, MD, MBA, Chief Executive 
Officer, Vituity

 - Tracey Lewis Taylor, MPH, FACHE, Chief Operating 
Officer, Stanford Health Care Tri-Valley

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Building a Healthier Future: Bold Ideas and 
Investments in Social Determinants of Health

 - Jason C. Petti, MS/HSA, VHA-CM, Deputy Network 
Director and Chief Operating Officer, VA Midwest 
Health Care Network

 - Joanna Perdomo, Physician, Pediatric Care Center, 
Nicklaus Children’s Health System

 - Stephen Merz, Chief Operating Officer, Sheppard 
Pratt Solutions

 - Jessica Henderson Boyd, MD, President and Chief 
Executive Officer, Unity Health Care

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Maternal Health – One Health System’s Journey to 
Advancing Equity and Improving Outcomes

 - Toi B. Harris, MD, Senior Vice President and Chief 
Equity, Diversity and Inclusion Officer, Memorial 
Hermann Health System

 - Victoria Regan, MD, Vice President, Women’s 
and Children’s Service Line, Memorial 
Hermann Health System

 - Kendra Folh, MSN, RNC-OB, C-ONQS, CPHQ, CLSSBB, 
Program Director, Women’s and Children’s Service 
Line, Memorial Hermann Health System

 - Leticia Gatus, DrPH, MPH, Director, Health Equity 
Memorial Hermann Health System

Grand L (East Tower - Ballroom Level)

E. Seizing Tomorrow: Strategic Investments for 
the Next 5 Years

 - Edmund Sabanegh, President and Chief Executive 
Officer, The Guthrie Clinic

 - David Rahija, President, Skokie Hospital; President, 
Endeavor Health Medical Group Operations

 - Amit Rastogi, MD, Chief Executive Officer, Jupiter 
Medical Center

 - Paul Babcock, President and Chief Executive Officer, 
The Health & Hospital Corporation of Marion County

 - Moderated by Holly Buckley, Partner, 
McGuireWoods LLP

Grand MN (East Tower - Ballroom Level)

F. Future-Proofing Healthcare Leadership: Thriving in an 
Ever-Evolving Industry

 - Evan Diehl, MD, MMM, Vice President and 
Medical Director, Cedar Rapids UnityPoint Clinic, 
UnityPoint Health

 - J.R. Greene, Chief Executive Officer, 
Psychiatric Medical Care

 - Tony Violetta, MPA, Chief Operating Officer, 
BayCare Clinic

 - Cory Colton, PCC, BCC, ACEC, Senior Director, 
Institute for Leadership Effectiveness, Carilion Clinic

 - Moderated by Madeline Ashley, Writer and Reporter, 
Becker’s Healthcare

Grand Suite 3 (East Tower - Ballroom Level)

G. Is It Fear or Fear of Missing Out (FOMO)? Examining 
the Future of AI in Healthcare

 - Michelle Flemmings, MD, Industry Executive and 
Market Development Director, Healthcare, North 
American Cloud Infrastructure, Oracle

Grand Suite 5 (East Tower - Ballroom Level)

H. The Future of Telehealth: Mobile Integrated 
Healthcare for High-Risk Patents

 - Erik J. Blutinger, MD, MSc, FACEP, Medical Director, 
Community Paramedicine, Mount Sinai Health 
Partners; Assistant Professor, Emergency Medicine, 
Mount Sinai Health System



What’s Right in 
Health Care® 2024

Aug. 26-28, 2024
Gaylord Rockies Resort & Convention Center — 
Aurora, Colorado

go.hcg.com/WRIHC

Register today

Gain new strategies to tackle your 
biggest challenges. 

Designed exclusively for healthcare 
professionals, What’s Right in Health Care® 
is your ticket to redefine what’s possible for 
your organization and learn innovative tools, 
tactics, and strategies to put it into practice. 

Join industry peers and leaders for an 
interactive event that will provide a unique 
 perspective on new ways of thinking and 
working to achieve clinical, operational, and 
leadership excellence.

You can expect:

•  High-impact keynotes covering 
trends influencing your organization.

•  “Ask me anything” breakout 
discussions with healthcare leaders 
sharing winning strategies.

•  Exclusive networking opportunities 
to advance your career in a sales-free 
environment.

•  Eligibility to earn continuing 
education (CE) credits.
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Water Tower (West Tower - Concourse Level)

I. Living and Leading with Love: A Model for Clinical 
Transformation

 - Patrick Runnels, MD, MBA, Chief Medical Officer, 
Population Health, University Hospitals

 - David Sylvan, Chief Strategy and Innovation Officer, 
University Hospitals; President, UH Ventures

 - Valerie Reese, Vice President, Population Health, 
University Hospitals

 - Jennifer Gonzalez, Program Manager, Nursing 
Innovation, University Hospitals

Comiskey (West Tower - Concourse Level)

J. What it Takes to Build Elite Hospital Teams

 - David Baytos, President, Methodist Olive 
Branch Hospital

 - Tipu Puri, MD, PhD, Associate Chief Medical Officer, 
University of Chicago Medicine

 - Regina Cunningham, PhD, RN, NEA-BC, FAAN, 
Chief Executive Officer, Hospital of the University 
of Pennsylvania

 - John R. Nickens IV, President, Hospital Services and 
Chief, Pediatrics, LCMC Health

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. The Next Generation of Nurses: What Works 
and What Doesn’t

 - Kristin Wolkart, RN, MHA, NEA-BC, FACHE, Executive 
Vice President, Chief Nursing Officer and Interim Chief 
Operating Officer, Franciscan Missionaries of Our 
Lady Health System

 - Suzi Talarico, RN, MSN, FNP, Vice President, Chief 
Nursing Officer, Chief APP Leader, Providence 
Clinical Network

 - Cherie Smith, PhD, MBA, RN, Chief Nursing Officer 
and Vice President, Patient Care Services, OhioHealth

 - Moderated by Kate Carow, Principal, Carow Consulting

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Ending the Crisis

 - Holly Geyer, MD, Chair, Mayo Clinic AZ Opioid 
Stewardship Program, Mayo Clinic.

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
Controlling Pharmacy Budgets as 
Medication Costs Rise

 - Todd Karpinski, PharmD, MS, FASHP, FACHE, 
Chief Pharmacy Officer and System Vice 
President, WVU Medicine

 - Eric Tichy, PharmD, Chair, Pharmacy Supply Chain 
Division, Mayo Clinic

 - AJ Rivosecchi, Senior Product Manager, Bluesight 
 - Alice Taku, PharmD, Manager, Pharmacy Operations, 

Touro LCMC Health
 - Kathryn Brown, Vice President, Pharmacy, 

Kaiser Permanente
 - Moderated by Paige Twenter, Assistant Editor, 

Becker’s Healthcare

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
Tips and Tricks for Managing Drug Shortages

 - Nilesh Desai, BS, RPh, MBA, CP, Chief Pharmacy 
Officer, Baptist Health System

 - Michelle Holm, PharmD, MPH, Senior Manager, 
Pharmaceutical Contract Portfolio and Supply Chain 
Management, Mayo Clinic

 - Gerald Rebo, PharmD, MBA, Director, Pharmacy Value 
and Outcomes, Novant Health 

 - Melanie Massiah-White, Vice President and Chief 
Pharmacy Officer, Inova

 - Stephen Stalker, Vice President, Drug 
Shortages, McKesson

 - Moderated by Erika Spicer Mason, Custom Content 
Coordiantor, Writer / Editor, Becker’s Healthcare

12:20 - 1:20 PM 
Networking Luncheon in the Exhibit Hall

SPONSORED BY

1:30 - 2:10 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Smart Investments Today for a Better 2030

 - Sarah Poncelet, MBA, Chair, Strategy, Mayo Clinic
 - Lori Gustave, Senior Vice President and Chief Strategy 

Officer, Penn Medicine, University of Pennsylvania
 - Gaye Woods, System Vice President Equity and 

Inclusion, CommonSpirit Health
 - Christopher M. Coburn, Chief Innovation Officer, Mass 

General Brigham
 - Moderated by Dan Nielsen, Chief Executive Officer, 

America’s Healthcare Leaders



The Mercy "Bottom Line 

Playbook" to Decreasing 

Premi�m Labor ¼±enq �hile 

Increasing Access to Care

FEATURED SESSION

Monday, April 8, 2024

1:30 - 2:10 PM

Comiskey (West Tower - Concourse Level)

JOIN US

PRESENTED BY

BeTTY JO ROCCHIO

DNP, MS, RN, CRNA, CENP

Senior VP & Chief Nurse Executive

Monday, April 8, 1:30 PM

Monday, April 8, 2020, 1:30 PM

CoOIsNeM (West Tower)

Join us for a quantitative insider 

view into how Mercy has been 

able to improve access to care, 

dramatically reduce labor costs, 

while maintaining quality 

outcomes. 

With a playbook approach, health 

systems will be able to easily 

conceptualize these strategies, 

while laying out a path to success 

& realistic repeatability. 

You won’t want to miss it.

10t¢ ¦ecker�s Annual Meetin�      April 8-11, 2020      �yatt �e�ency, C¢ica�o, IL
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Grand I (East Tower - Ballroom Level)

B. Leading into Prosperity: The 3-Year Plan for 
Healthcare CEOs 

 - Steve Roach, President and Chief Executive Officer, 
UMass Memorial HealthAlliance - Clinton Campus

 - Joon Lee, MD, Chief Executive Officer, 
Emory Healthcare

 - Alina Moran, MPA, FACHE, FABC, President, California 
Hospital Medical Center, Dignity Health 

 - Elizabeth Wako, MD, MBA, President, Chief Executive 
Officer, Swedish Health Services

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

Grand J (East Tower - Ballroom Level)

C. Empowering Future Clinical Leaders for the Evolving 
Healthcare Ecosystem

 - Rahul Mediwala, Chief Executive Officer, 
Renown Medical Group

 - Julie Gauderman, Associate Director and Assistant 
Professor, Saint Mary’s, University of Minnesota 
Graduate Program in Nurse Anesthesiology

 - Dani Hackner, MD, MBA, Chief Clinical Officer, 
Southcoast Health System

 - David Sylvan, Chief Strategy and Innovation Officer, 
University Hospitals; President, UH Ventures

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. The ‘Fail Fast’ Culture in Healthcare: How 
to Do it Right

 - Donna Jones, RN, MHA, MSN, FACHE, Chief Quality 
Officer, Erie County Medical Center

 - Sha Edathumparampil, Corporate Vice President and 
Chief Data Officer, Baptist Health South Florida

 - Tracey Lewis Taylor, MPH, FACHE, Chief Operating 
Officer, Stanford Health Care Tri-Valley

 - Shikha Jain, Associate Professor, Medicine, 
Hematology and Oncology Division, Director, 
Communication Strategies in Medicine, University 
of Illinois Chicago; Associate Director, Oncology 
Communication and Digital Innovation, University of 
Illinois Cancer Center 

 - Moderated by Erika Spicer Mason, Custom Content 
Coordiantor, Writer / Editor, Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Expanding Patient Care Beyond Hospital Walls: 
Leveraging Emerging Technologies

 - Jeremy Cauwels, MD, FACP, FHM, Chief Physician, 
Sanford Health 

 - Matthew Primack, President, Advocate Condell 
Medical Center 

 - Rick Newell, MD, Chief Transformation Officer, Vituity 
 - Moderated by Molly Gamble, Vice President, Editorial, 

Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. The Strategic Plan To Drive Health System Prosperity

 - Jill M. Verina, Vice President, Revenue Cycle, Summit 
Behavioral Healthcare

 - Stephanie Everett, Chief Executive Officer, Mountrail 
County Health Center

 - Alex Miller, Senior Vice President, Chief Financial 
Officer, Ann & Robert H. Lurie Children’s 
Hospital of Chicago

 - Merry-Ann Keane MSN, BSN, NE-BC, FACHE, Chief 
Executive Officer, Newport Hospital & Health Services 

 - Moderated by Kate Carow, Principal, Carow Consulting

Grand Suite 3 (East Tower - Ballroom Level)

G. Go Beyond the Hospital: How to Become a Thriving 
Healthcare Platform

 - Donna Roach, Chief Information Officer, University 
of Utah Health

 - Jatin Motiwal, President, Clinical Integrated 
Netowrk and Chief Service Line Officer, Rochester 
Regional Health

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Driving Health Equity: Strategies for Rapid and 
Transformative Impact

 - Franck David Nelson, MSN, RN, Assistant 
Vice President, Equity, Robert Wood Johnson 
University Hospital

 - Elizabeth Brill, MD, MBA, FACOG, Deputy Chief 
Medical Officer, Veterans Health Administration

 - Triston Smith, MD, FSCAI, SQIL, Medical Director CV 
Service Line and Co-Chair, Structural Heart Clinical 
Council, CommonSpirit Health

 - Bill Munley, Chief Executive Officer, Shriners Hospitals 
for Children - Greenville

 - Leong Koh, MD, President and Chief Executive Officer, 
Northwest Permanente

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

MONDAY, APRIL 8, 2024



 Change 
  Forward

Want to learn about navigating change
in today’s new pharmacy landscape?

Pharmacy is rapidly evolving.  
Savvy health systems are capitalizing 
on the potential financial outcomes 
that exist, expanding their pharmacy 
operations in unprecedented new 
directions. But to do this means 
navigating the ups and downs of the 
industry. It requires a mindset shift 
and a willingness to embrace change.

The Business of Pharmacy:
How to Amp Up Your Growth Journey
April 8, 1:30-2:10 pm

Start your journey today by joining 
us for our featured session:
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Water Tower (West Tower - Concourse Level)

I. From Vision to Reality: Executing Meaningful 
Population Health Strategies through 
Strategic Partnership 

 - Carrie Harris-Muller, Senior Vice President and Chief 
Population Health Officer, OhioHealth 

 - Paul Casey, MD, MBA, FACEP, Senior Vice President; 
Chief Medical Officer; Interim President, Faculty 
Practice Group; Professor, Emergency Medicine, Rush 
University Medical Center 

 - Sarah Johnson Conway, MD, Interim Johns Hopkins 
Medicine Senior Vice President, Office of Johns 
Hopkins Physicians; Chief Medical Officer, Johns 
Hopkins Clinical Alliance; Assistant Professor of 
Medicine, John Hopkins University School of Medicine

 - Ishani Ved, Director, Transformational Population 
Health and Outcomes, Saint Peter’s Healthcare System

 - Moderated by Laura Dyrda, Vice President, Editorial 
and Editor in Chief, Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. The Mercy ”Bottom Line Playbook” to Decreasing 
Premium Labor Spend while Increasing 
Access to Care

 - Betty Jo Rocchio, DNP, MS, RN, CRNA, CENP, Senior 
Vice President and Chief Nursing Executive, Mercy

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. CNO Focus: How to Lead Compassionate Teams

 - Shannon Odell, MSN, RN, FACHE, NEA-BC, CENP, 
RNC-OB, Vice President, Chief Nursing Officer, 
Nicklaus Children’s Hospital

 - Holly Muller, DNP, RN, Chief Nursing Officer, 
Presbyterian Delivery System

 - Deana Sievert, DNP, RN, Chief Nursing Officer, Ohio 
State University Wexner Medical Center

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. How CEOs Can Build Trust With Their Teams

 - William E. Davis, MBA, CLSS, Chief Executive Officer, 
Crossroads Community Hospital; Chief Executive 
Officer, Heartland Regional Medical Center; Illinois 
Region President, Deaconess Illinois

 - Chanda Chacon, President and Chief Executive Officer, 
Children’s Nebraska 

 - Rachel Sossoman, FACHE, President and Chief 
Executive Officer, Mercy Urgent Care

 - Moderated by Holly Buckley, Partner, 
McGuireWoods LLP

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
The Business of Pharmacy: How to Amp Up Your 
Growth Journey

 - Jeff Reichard, System Executive Director, Integrated 
Pharmacy Operations, UNC Health

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B 
How Pharmacy Will Shake-Up Healthcare in the Next 
5 Years: Threats and Opportunities

 - Ghalib Abbasi, PharmD, MS, MBA, System Director, 
Pharmacy Informatics, Houston Methodist 
Hospital System

 - Lynn Eschenbacher, PharmD, MBA, FASHP, CPEL, Chief 
Pharmacy and Strategy Officer, QuVa Pharma, Inc. 

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

2:15 - 2:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Fireside Chat —

 - Anne Klibanski, MD, President and Chief Executive 
Officer, Mass General Brigham 

 - Leslie C. Davis, President and Chief Executive 
Officer, UPMC 

 - Moderated by Rhoda Weiss, PhD, National Healthcare 
Consultant, Speaker and Educator; Author, Managing 
Healthcare Reform: Ideas for Leaders

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote Interview —

 - Michael Slubowski, President and Chief Executive 
Officer, Trinity Health

 - Moderated by Laura Dyrda, Vice President, Editorial 
and Editor in Chief, Becker’s Healthcare

MONDAY, APRIL 8, 2024



As of 2019, drug overdoses are a leading cause  
of injury-related deaths in the US.1

In 2022, 81.8% of drug overdose deaths involved at least one 
opioid. Illegally made fentanyls were the most commonly 

involved drug class and were found in 74.6% of overdose deaths.2

Indivior was founded to help tackle the opioid crisis,  
one of the largest and most urgent public health emergencies of our time. 

Our purpose is to bring science-based, life-transforming treatments to patients.  
We strive to help eliminate the stigma of addiction. 

© 2024 Indivior UK Limited | INDIVIOR and FOCUS ON YOU.  
are registered trademarks of Indivior UK Limited | All rights reserved.

 NP-NBD-US-01221   EXPIRY FEBRUARY 2026

Reference: 
1. National Center for Health Statistics. Drug Overdose Deaths. Centers for Disease Control and Prevention (CDC); 2023. 

Accessed January 2024. https://www.cdc.gov/nchs/hus/topics/drug-overdose-deaths.htm
2. CDC. State Unintentional Drug Overdose Reporting System Dashboard: Fatal Overdose Data. Updated December 26, 2023. 

Accessed February 2024. https://www.cdc.gov/drugoverdose/fatal/dashboard/index.html#

IMAGINE a better future for patients. WE DO.

Visit our website: 

Full Page Ad.indd   1Full Page Ad.indd   1 2/21/24   9:09 AM2/21/24   9:09 AM
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2:00 PM - 3:30 PM

Gold Coast (West Tower, Concourse Level)

Going Beyond the Algorithm: Maximizing AI in Healthcare 
With a Three-Pronged Approach

 - Amit Phadnis, Chief Innovation and Technology 
Officer, RapidAI

 - David Stoffel, Chief Business Officer, RapidAI
 - Jason Daniels, National Account Strategic 

Director, RapidAI
 - Sowmya Viswanathan, MD, Executive Vice President 

and Chief Physician Executive, BayCare Health System
 - Mary Schramm, MSN, MBA, CNOR, Assistant Chief 

Nursing Officer, Ascension
 - Karim Karti, Chief Executive Officer, RapidAI
 - Babtope Fatuyi, Chief Medical Information Officer, UT 

Health Science Center at Houston 
 - Michelle Stansbury, Vice President, Innovation and IT 

Applications, Houston Methodist
 - Moderated by Brian Zimmerman, Associate 

Vice President, Client Content + Strategy, 
Becker’s Healthcare

2:55 - 3:25 PM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

3:25 - 3:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview

 - Eugene Woods, Chief Executive Officer, 
Advocate Health

 - Moderated by Scott Becker, Founder and Publisher, 
Becker’s Healthcare; Partner, McGuireWoods LLP

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote —

 - Dennis Matheis, President and Chief Executive Officer, 
Sentara Health

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

4:15 - 5:15 PM 

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - George W. Bush, 43rd President of the United States

5:15 - 6:15 PM 
Opening Happy Hour in the Exhibit Hall

SPONSORED BY

MONDAY, APRIL 8, 2024



Turning challenges into 
opportunities

With more than 14 million procedures performed worldwide robotic-assisted 
surgery may soon eclipse conventional minimally invasive surgery for many 
procedures. Together, we are changing the surgical landscape. Join these 
dynamic discussions with leaders in healthcare examining the value and future 
of their da Vinci surgery programs. 

Wednesday, April 10

10:45 – 11:25 a.m. | Track A
Grand Ballroom (East Tower, Ballroom Level)

Digital Technology and AI Strategies 
to Win the Next 5 Years

Brian Miller
Intuitive EVP and Chief Digital O�  cer, 
Commercial, joins executive leadership with 
NewYork-Presbyterian Hospital and Stanford 
Health Care and School of Medicine

Moderated by Becker’s Healthcare

MAT03796 US v1 02/2024

Tuesday, April 9

8:45 – 9:25 a.m. | Track A
Grand Ballroom (East Tower, Ballroom Level)

Growth Strategies and Investments 
for the Future of Surgery

Christopher Walker
COO, Sharp Memorial Hospital

Tony Guerra
CFO, Sharp Memorial Hospital

Pamela Lee
MD, Chair, Department of Surgery, 
Sharp Memorial Hospital

Moderated by Becker’s Healthcare

10:45 – 11:25 a.m. | Track B
Grand I (East Tower - Ballroom Level)

NYU Langone Health’s Strategy 
and Smart Investments for the Future 
of Robotic Surgery

Tanuja Damani
MD, Chief of Surgical Services, 
NYU Langone Health

Financial disclosure
The presenters have received compensation from Intuitive for 
consulting and/or educational services.

Presented material disclosure
The material presented represents the views, experiences, 
and opinions of healthcare professionals based on the 
experience of their institution with the da Vinci surgical system. 
Their experience may or may not be reproducible and is not 
generalizable. 

Important safety information 
For intended use and/or indications for use, risks, cautions, 
and warnings and full prescribing information, refer to 
the associated user manual(s) or visit https://manuals.
intuitivesurgical.com/market.

Intuitive’s Privacy Notice is available at 
www.intuitive.com/privacy 

© 2024 Intuitive Surgical Operations, Inc. All rights reserved. 
Product and brand names/logos are trademarks or registered 
trademarks of Intuitive Surgical or their respective owner.

Experienced leaders share insights into growth 
strategies, cost-saving investments, and 
innovations driving the future of surgery. 

Proud supporter of 

MAT03796-USv1_JournalAd_Beckers-Sessions_8-375x10-875in.indd   1MAT03796-USv1_JournalAd_Beckers-Sessions_8-375x10-875in.indd   1 2/29/24   6:18 PM2/29/24   6:18 PM
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SESSION TRACKS
A. CEO + Executive Strategy

B. C-Suite Strategies, Leadership + 
 Healthcare Transformation

C. Physician Leadership + Population Health

D. Clinical Leadership + Patient Safety

SPONSORED BY

E. Top Operational + Clinical Leadership 
 Strategies and Ideas

F. CFO, Revenue Cycle + Financial Strategy

G. CIO, Digital Strategy + Virtual Care

H. Academic Medical Centers

SPONSORED BY

I. Health Equity, Value-Based Care + Population Health

J. Digital Transformation + Workforce

K. Forums

L. CNO + Clinical Leadership Forum

SPONSORED BY

M. Supply Chain + Thought Leadership

Pharmacy Forum Track A. Pharmacy Leadership

 Pharmacy Forum Track B. Pharmacy Strategy + 
Digital Transformation

7:00 - 8:00 AM
Continental Breakfast in the Exhibit Hall & 
Registration Open

SPONSORED BY

8:00 - 8:40 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — The Road to Prosperity: Leading in 
Lean Times to Achieve Financial Stability

 - Wendy Fielding, System Vice President, Finance and 
Chief Financial Officer, Dartmouth Hitchcock Medical 
Center and Dartmouth Hitchcock Clinics

 - Airica Steed, EdD, President and Chief Executive 
Officer, The MetroHealth System

 - Melinda Hancock, Executive Vice President, Chief 
Transformation Officer, Sentara Health

 - Craig Kent, MD, Chief Executive Officer, UVA 
Health; Executive Vice President, Health Affairs, 
University of Virginia

 - Mohan Giridharadas, Founder and Chief Executive 
Officer, LeanTaaS

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote Panel — Elevating Diversity, Equity, 
Inclusion, and Accessibility for a Stronger Workforce

 - Nathan Ziegler, System Vice President, Diversity, 
Leadership and Performance Excellence, 
CommonSpirit Health

 - Hillary Davis, Regional Director, Ochsner Health
 - Avonia Richardson-Miller, EdD, MA, CDE, Senior Vice 

President and Chief Diversity Officer, Hackensack 
Meridian Health

 - David Bubas, Senior Director, Center for Engagement 
and Inclusion, UPMC

 - Moderated by Imamu Tomlinson, MD, MBA, Chief 
Executive Officer, Vituity

8:45 - 9:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Growth Strategies and Investments for the 
Future of Surgery

 - Christopher Walker, Chief Operating Officer, Sharp 
Memorial Hospital

 - Tony Guerra, Chief Financial Officer, Sharp 
Memorial Hospital 

 - Pamela Lee, MD, Chair, Department of Surgery, Sharp 
Memorial Hospital

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. How Non-traditional Partnerships Between Health 
Systems and Retail Are Shaping Healthcare

 - Melissa Aske, MHSA, Director, Business Development, 
Aurora Health Care

 - James Terwilliger, President, Puget Sound Market, 
Northwest Region, CommonSpirit Health

 - Jeffrey L. Cohen, MD, FACS, FASCRS, CPE, Executive 
Vice President and Chief Clinical Operating Officer, 
Hartford HealthCare

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

TUESDAY9
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Grand J (East Tower - Ballroom Level)

C. Prioritizing Patient Safety and Quality as 
Healthcare Evolves

 - LeWanza Harris, MD, MPH, MBA, MS, Vice 
President, Quality and Regulatory Affairs, Mount 
Sinai Health System

 - Verghese Mathew, MD, FACC, FSCAI, Director, 
Interventional Cardiology Swedish Hospital, 
Endeavor Health

 - Carol Rozelle, DNP, Clinical Services Administrator, 
Roseland Community Hospital

 - David Levine, Chief Medical Officer, Fisher-Titus Health
 - Moderated by Mackenzie Bean, Associate Vice 

President, Managing Editor, Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Charting the Path to Health Equity: Next 
Steps for C-suites

 - Susmita Pati, Chief, Primary Care Pediatrics; Chief 
Medical Program Advisor, The Alan Alda Center for 
Communicating Science, Stony Brook University

 - Sasha Grek, MD, Vice President, Chief Medical Officer, 
Baycare Health System

 - William Benoit, Chief Operating Officer, 
UH South Market

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. The New Reimbursement Landscape: How Key 
Legislation Is Increasing Access to Non-opioid Pain 
Management Like EXPAREL

 - Adam Bruggeman, MD, Orthopedic Surgeon, Owner 
and Founder, Texas Spine Care

 - Jag Maturi, PharmD, MBA, CHFP, CSAF, CRCR, System 
Director, Pharmacy Business Operations

 - Thomas Chickerella, Regional Chief Executive Officer, 
Managed Supply Services

 - Moderated by Jeff Gadsdens listing to: Jeff Gadsden, 
MD, Anesthesiologist, Duke Health

Grand MN (East Tower - Ballroom Level)

F. Unlocking the Value Equation: Insights from 
Healthcare CEOs, CFOs

 - Martin Hutson, Chief Financial Officer, Coffee Regional 
Medical Center

 - W. Barry Kunkle, MBA, Chief Executive Officer, 
Synergy Radiology

 - John Rimmer, MD, Chief Medical Officer, 
CarePoint Health

 - Jill Hoggard Green, PhD, RN, President, Chief 
Executive Officer, The Queen’s Health System

 - Moderated by Kate Carow, Principal, Carow Consulting

Grand Suite 3 (East Tower - Ballroom Level)

G. Get Serious About Value-based Care with Key 
Cultural and Capital Investments

 - Richard Schefke, CPA, FHFMA, MAS, Assistant Chief 
Financial Officer, Maury Regional Health

 - Ben Patel, Former Chief Information 
Officer, Cone Health

 - Mark Behl, President, Chief Executive Officer, 
NorthBay Health

 - Ria Paul, MD, Clinical Associate Professor, Chief 
Medical Officer, Stanford Health Care Alliance, 
Executive Medical Director, Value Based Care 
Program, and Associate Chief Quality Officer of 
Population Health and Ambulatory Quality, Stanford 
University School of Medicine

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Take Action on Health Equity: How to Achieve 
Great, Fast Results

 - Jill Kalman, Executive Vice President, Chief Medical 
Officer, Physician-in-Chief, Northwell Health

 - James Schuster, Chief Medical Officer, UPMC 
Health Plan; Clinical Professor of Psychiatry, 
University of Pittsburgh

 - William Goodman, MD, MPH, Regional Chief 
Medical Officer, North Market Massachusetts, 
Steward Health Care

 - Stephanie Brown, MD, Medical Director, Sutter Health 
Institute for Advancing Health Equity

 - Moderated by Kayla McCann Marty, Partner, 
McGuireWoods LLP

Water Tower (West Tower - Concourse Level)

I. Empowering our Workforce to Create the Meaningful 
Work Environments They Seek

 - Rodney Hanners, Chief Executive Officer, Keck 
Medicine, University of Southern California; President 
and Chief Executive Officer, USC Health System

 - Marty Sargeant, Chief Executive Officer, Keck Medical 
Center, University of Southern California

Comiskey (West Tower - Concourse Level)

J. A Population Health Approach to Opioid Use 
Disorder: Data-Centered Discussions of Best 
Demonstrated Practice at Essentia Health

 - Jessica M. Schwartz, RN, Program Manager, Substance 
Use Disorder Clinic, Essentia Health 

 - Kelly Black, System Manager, Opioid Program, 
Essentia Health



Your patients want to be treated as individuals. 

But aggregated data will never bring you the 

information you need to understand each patient 

as a unique person. That’s why so many healthcare 

systems are leveraging the power of Human 

Understanding®, only from NRC Health.

We bring caregivers the unique insights they  

need to humanize healthcare. And that matters. 

To your caregivers. To your patients. And to the 

quality of each of their experiences.

Start humanizing healthcare now at  

NRCHealth.com/GoDeeper. 

I’m not an 
aggregate.

«My training is hard.  
My heart isn’t.

»

Ranked #1 
Patient Experience 
Improvement
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Plaza Ballroom (East Tower - Lobby Level)

K. The Workforce of the Future: What Hospitals Need to 
Stay Competitive

 - Jessica Ekong, Chief Human Resources 
Officer, Providence 

 - Jennifer LeTourneau, DO, Clinical Vice President, 
Medical Education, Legacy Health

 - Sean McCleary, Vice President, Professional Services, 
Inova Health System

 - Cindy H. Harrison, Vice President, Human Resources - 
Central Market, Henry Ford Health 

 - Erik Miller, President and General Manager, MedHQ
 - Moderated by Brian Zimmerman, Associate 

Vice President, Client Content + Strategy, 
Becker’s Healthcare

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
How Hospital Pharmacy Leaders Should 
Prepare for 2030

 - Denise Scarpelli, PharmD, Vice President and Cheif 
Pharmacy Officer, UChicago Medicine

 - Michael Evans, Chief Pharmacy Officer, Enterprise 
Pharmacy, Geisinger

 - Will Carroll, PharmD, Vice President, Network 
Pharmacy and Chief Pharmacy Officer, Hackensack 
Meridian Health

 - Gerald Rebo, PharmD, MBA, Director, Pharmacy Value 
and Outcomes, Novant Health 

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

9:30 - 10:10 AM

Grand Ballroom (East Tower - Ballroom Level)

A. How to Add Value to Health Systems in 
the Next 3 Years

 - Veronica Martin, DNP, RN, NEA-BC, Chief Nursing 
Officer - South Region, CommonSpirit Health

 - Anna Tresidder, PhD, Senior Vice President 
Operations, Excelsior Wellness Center

 - Eric Zuhlke, RN, BSN, PMP, Vice President, Ambulatory 
Integration and Operational Excellence, HonorHealth

 - Theo Koury, MD, FACHE, President, Vituity

Grand I (East Tower - Ballroom Level)

B. Creating Value in Value-Based Care: A Conversation 
Between Payers and Health Systems

 - Ven Mothkur, MD, Senior Strategy Consultant, Key 
Provider Contracting, BCBS Illinois

 - Don Antonucci, President and Chief Executive Officer, 
Providence Health Plan

 - Jennifer Lavoie, Director, Revenue Integrity, Rush 
University Medical Center

 - Tom Grote, Chief Executive Officer, Banner|Aetna
 - Moderated by Jakob Emerson, Associate News 

Director, Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. The Anatomy of Successful Physician Relationships

 - Vivek Mohan, Orthopaedic Spine Surgeon, 
Orthopaedic Spine Institute

 - Scott Polenz, Former Vice President, Physician and 
Advanced Practice Clinician Relations, Marshfield 
Clinic Health System

 - Manish Tanna, MD, Senior Vice President and Value-
Based Care Medical Director, Nephrology Associates 
of Northern Illinois and Indiana

 - Pooja P. Vyas, DO, Vice President, Chief 
Medical Officer, Christian Hospital Northeast & 
Northwest Healthcare

 - Moderated by Erika Spicer Mason, Custom Content 
Coordinator, Writer, Editor, Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. From Bedsheets to Spreadsheets – Measuring the 
Impact of Inpatient Specialty Palliative Care

 - Matthew Gonzales, MD, FAAHPM, Associate Vice 
President and Chief Medical and Operations Officer, 
Providence Institute for Human Caring

 - Nusha Safabakhsh, MS, MBA, Executive Director, 
Measurement and Analytics, Providence Institute 
for Human Caring

Grand L (East Tower - Ballroom Level)

E. One Big Dot: Connecting Experience + Quality + 
Safety + Equity

 - Gregory Makoul, PhD, Chief Transformation 
Officer, NRC Health 

 - Michael Guiliano, President, Planetree International

TUESDAY, APRIL 9, 2024



© 2024 Fresenius Kabi USA, LLC. All Rights Reserved.

For years, Fresenius Kabi has been doing More in America 
to strengthen America’s supply chain of care. 

• More Supply: We’ve invested nearly $1 billion to bring more 
manufacturing to America. Today, more than 70% of our 
pharmaceuticals for the U.S. are proudly formulated, filled and 
packaged in the U.S.,1 and new capacity is coming online.  

• More Support: Our people, products and processes are all 
focused on helping our customers deliver patient care with 
more confidence.

• More Science: From tiny RFID labels, to premixed medicines and 
prefilled syringes, to high-quality biosimilars, we’re always looking 
for innovative ways to help support clinicians and patients.

• More Caring: The driving force behind everything we do is our 
purpose, caring for life – it’s what connects us to our customers.

To learn how Fresenius Kabi is doing More in America 
by supporting our customers and patients and helping 
make medicines more accessible and affordable, 
visit www.moreinamerica.com.

Doing More 
in America
 to Strengthen the 

Supply Chain of Care

1. 2023 data on file.
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Grand Suite 3 (East Tower - Ballroom Level)

G. Value-based Care Transformation: Cultivating 
a Culture of Excellence and Making 
Strategic Investments

 - Ahsan Mahmood, MD, MBA, President, Parkview 
Behavioral Health

 - Lorraine H. Hutzler, MPA, Associate Program Director, 
The Center for Quality and Patient Safety; Adjunct 
Assistant Professor, Health Policy and Management, 
NYU Langone Health

 - Chris Yost, MD, Chief Medical Information Officer, 
Appalachian Regional Healthcare

 - Alvia Siddiqi, MD, FAAFP, Chief Medical Officer, 
Clinically Integrated Care, Advocate Aurora Health

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Encoding Ethics into the AI Clinical Decision Support 
Lifecycle: From Idea to Audit

 - Charles E. Binkley, MD, FACS, HEC-C, Director, 
Bioethics, Hackensack Meridian Health

Water Tower (West Tower - Concourse Level)

I. Creating a Resilient Healthcare Workforce: Adapting 
to Changing Demands and Expectations

 - Alison Tothy, MD, Associate Professor, Pediatrics, 
Biological Sciences Division, University of 
Chicago Medicine

 - Paul Westerman, Graduate Medical Education 
Coordinator, University of Wisconsin School of 
Medicine and Public Health

 - Kyle Underwood, Program Manager II, Program 
Manager II, Project Management Office, Lou Ruvo 
Center for Brain Health, Cleveland Clinic

 - Jason M. Raidbard, MPA, Executive Administrator, 
Department of Ophthalmology and Visual Sciences, 
UChicago Medicine and Biological Sciences

 - Beth Walker, Chief Executive Officer, Ochsner Baptist 
 - Moderated by Claire Wallace, Assistant Editor, 

Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Leveraging Analytics and AI to Empower Financial 
Transformation

 - Martin Bloomenkranz, Managing Director, Huron 
 - Elaine Yao, Managing Director, Huron 
 - KC Loder, Managing Director, Innosight/Huron

Plaza Ballroom (East Tower - Lobby Level)

K. Building a Dynamic Healthcare Team: Rethinking 
Workforce Design for the Modern Era

 - Patti Artley, Adjunct Associate Professor, Medical 
University of South Carolina

 - Brian Schwidder, President, American Health 
Technology Group and Trio VMS

 - Marva Williams-Lowe, Chief Pharmacy Officer, Medical 
University South Carolina Health

 - Allan Calonge, Chief People Officer, Core Operations, 
Bon Secours Mercy Health

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. The Nursing Workforce: Big Ideas for the 
Next Generation

 - Erica DeBoer, Chief Nursing Officer, Sanford Health
 - Sue Lane Hughes, Chief Nursing Officer, Coffee 

Regional Medical Center
 - Moderated by Erica Carbajal, Editor, 

Becker’s Healthcare

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
Cost-Effective Solutions to Overcoming Today’s 
Workforce and Waste Challenges

 - John Hertig, PharmD, MS, CPPS, FASHP, FFIP, Chair, 
Pharmacy Practice, Butler University 

 - Jeff Vender, MD, MCCM, MBA, Chair Emeritus, 
Anesthesia, North Shore University Health System; 
Clinical Professor, Anesthesia, University of Chicago 
Pritzker School of Medicine 

 - Michele Shaeffer, RPh, Associate Director, Pharmacy 
Operations, Jefferson Abington Hospital

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
340B Programs: Big Ideas and Strategies

 - Sumona Das Gupta, Director, Pharmacy Business and 
Strategic Development, UW Medicine

 - John Hamiel, Regional Director, Pharmacy - Northeast 
Iowa, MercyOne

 - Scott Naples, Regional Director, Pharmacy - South and 
West Markets, University Hospitals

 - Melissa Opraseuth, PharmD, Senior Vice President, 
340B Operations, R1

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

TUESDAY, APRIL 9, 2024



Leaders in physician well-being
The AMA Joy in Medicine™ Health System Recognition  
Program recognizes these organizations for their dedication 
to improving well-being and reducing physician burnout:

Scan to see the full list 

Start the process
Learn how to become an AMA Joy in Medicine 
Recognized Organization in 2025. Stop by 
the AMA booth in the foyer or scan below to 
preschedule a meeting now. 

• Atlantic Health System
• Confluence Health
• Geisinger
• Ochsner Health
• Sanford Health

•  The Permanente Medical Group
•  The Southeast Permanente

Medical Group
•  Washington Permanente

Medical Group
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10:15 - 10:45 AM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

10:45 - 11:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Health System Strategic Growth: Wins and Fails

 - David Verinder, MBA, President and Chief Executive 
Officer, Sarasota Memorial Health Care System

 - Paul Matsen, Chief Marketing and Communications 
Officer, Cleveland Clinic

 - Jose Lopez, MD, MBA, FACEP, Chief Medical Officer, 
Holy Cross Health Florida

 - Patrick A. Frias, MD, President, Chief Executive Officer, 
Rady Children’s Hospital and Health Center 

 - Moderated by Dan Nielsen, Chief Executive Officer, 
America’s Healthcare Leaders

Grand I (East Tower - Ballroom Level)

B. NYU Langone Health’s Strategy and Smart 
Investments for the Future of Robotic Surgery

 - Tanuja Damani, MD, FACS, Chief, Surgical Service, 
NYU Langone Health

Grand J (East Tower - Ballroom Level)

C. What Productive Physician Relationships Look Like

 - Joanne Skaggs, MD, MS, Associate Chief Medical 
Officer, Adult Division, OU Health

 - Tahlia Weis, MD, PhD, FACS FSVS, Surgical Services 
Medical Director, Marshfield Medical Center

 - Beau Bailey, Lead Physician Advisor, Appeals and 
Denials, Intermountain Healthcare

 - Pam Oliver, MD, Executive Vice President and Chief 
Medical Officer, Novant Health

 - Moderated by Madeline Ashley, Writer / Reporter, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Navigating Generational Dynamics for 
Great Nursing Teams

 - Angelina Fakhoury-Siverts, MSN, RN, Vice President, 
Patient Care Services and Chief Nursing Officer, City of 
Hope Cancer Center Chicago

 - Natalie Kennett, Chief Nursing Officer, 
Cottage Hospital

 - Lee Montgomery, MSN, RN, NEA-BC, CPHQ, Chief 
Nursing Officer, UC Davis Rehabilitation Hospital

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. What Quality and Patient Safety Look Like in 
Digital Health

 - Keith Duemling, Senior Director, Cybersecurity 
Technology Protection, Cleveland Clinic

 - Matthew E. Harinstein, MD, MBA, FACC, FASE, FASNC, 
Senior Vice President, Chief Operating Officer and 
Associate Chief Medical Officer, UPMC International; 
Vice President, Medical Affairs, Chief Medical Officers, 
UPMC McKeesport; Associate Professor, Medicine, 
University of Pittsburgh School of Medicine, UPMC 
Heart & Vascular Institute

 - Angela Vincent Michael, System Director, Performance 
Improvement & Project Deployment Office, 
Methodist Health System

 - Lisa Matheson, Clinical Risk Informatics 
Manager, MemorialCare

 - Moderated by Madeline Ashley, Writer and Reporter, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. Why Organizational Well-Being KPIs Matter to Your 
Health System’s Bottom Line

 - Nigel Girgrah MD, Chief Wellness Officer and Medical 
Director, Liver Transplant, Ochsner Health

 - Jane Fogg, MD, MPH, Former Chair, Internal Medicine, 
Atrius Health; Physician Faculty, American 
Medical Association 

 - Nancy Nankivil, Director, Organizational Well-being, 
American Medical Association

Grand Suite 3 (East Tower - Ballroom Level)

G. Where IT Meets Patient Care: Fostering the Next 
Generation of Clinical Informaticists

 - Amy Cain, RN, MSN, MBA, CPHQ, Chief Quality 
Officer, West Tennessee Healthcare

 - Neal Patel, Chief Information Officer, Vanderbilt 
University Medical Center

 - Babatope Fatuyi, MD, Chief Medical Information 
Officer, UT Health Science Center at Houston 

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

TUESDAY, APRIL 9, 2024
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Water Tower (West Tower - Concourse Level)

I. The Evolving Physician Enterprise at Academic 
Health Systems

 - John D. Couris, President and Chief Executive Officer, 
Tampa General Hospital

 - Amir Ghaferi, MD, Masc, MBA, President and Chief 
Executive Officer of Physician Enterprise; Senior 
Associate Dean for Clinical Affairs, Froedtert & the 
Medical College of Wisconsin

 - Andy Anderson, MD, MBA, Chief Medical Officer and 
Chief Quality Officer, RWJBarnabas Health

 - Paul Casey, MD, MBA, FACEP, Senior Vice President; 
Chief Medical Officer; Interim President, Faculty 
Practice Group; Professor, Emergency Medicine, Rush 
University Medical Center 

 - Moderated by Greg Silva, Partner, ECG 
Management Consultants

Plaza Ballroom (East Tower - Lobby Level)

K. Take Patient Engagement to the Next Level

 - Diane Lynn, Assistant Vice President, Global Health 
Care, Advocate Health

 - Lara Klick, Vice President and Chief Patient Experience 
Officer, Tampa General Hospital 

 - Sandra Bossi, Senior Director, Care Delivery 
Innovation, Hospital for Special Surgery

 - Hillery Shay, MBA, Vice President, Marketing and 
Communications, Children’s Minnesota

 - Rocky Golding, Vice President, Customer 
Strategy, NRC Health

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Balancing Diverse Clinical Teams for Better 
Patient Outcomes

 - Fredric A. Reyelts, MD, Chief Medical Officer, 
Joyn Health; Chair, Credentials Committee, Trinity 
Health Grand Rapids 

 - Christopher McLarty, DNP, ACNP-BC, Associate Vice 
President and Chief Nursing Officer, UT Southwestern 
Medical Center

 - Catherine Chang, MD, MMM, FCCP, Vice President, 
Chief Quality Officer, Ambulatory and Clinical 
Councils, Prisma Health

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M Innovative Ways Rural Health Systems Are 
Enhancing Revenues

 - David Berg, Senior Administrator, Owatonna, Faribault 
and Rural Practices, Mayo Clinic Health System

 - Dan Ireland, Senior Vice President, President and 
Chief Operating Officer, Finger Lakes Rural Hospitals, 
Rochester Regional Health

 - Karyn Baum, MD, MSEd, MHA, FHM, Adjunct Professor 
of Medicine, Adjunct Professor of School of Public 
Health, University of Minnesota

 - Dane Wheeler, Chief Financial Officer and Director, 
Senior Living Services, Adams Memorial Hospital

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

Acapulco (West Tower - Ballroom Level)

Pharmacy Forum Track A. 
The Future of Pharmacy and Hospitals

 - Edith Okolo, PharmD, Rph, Director, Pharmacy, Cedar 
Crest Hospital

 - Wade Flowers, Pharmacy Director, Bingham 
Memorial Hospital

 - Raneesha Ford, PharmD, MBA, Director, Pharmacy 
Services, Baton Rouge General Health System

 - Janjri Desai, PharmD, Administrative Director, 
Pharmacy Operations, Stanford Healthcare

 - Moderated by Erika Spicer Mason, Custom Content 
Coordinator, Writer, Editor, Becker’s Healthcare

Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
The Technology Needed to Propel 
Hospital Pharmacies

 - Nilesh Desai, Chief Pharmacy Officer, Baptist Health
 - Karen McConnell, PharmD, MBA, FCCP, FASHP, BCPS, 

System Vice President, Pharmacy Enterprise, Chief 
Pharmacy Officer, CommonSpirit Health

 - Wayne Bohenek, PharmD, Chief Officer, Ancillary 
Services, Bon Secours Mercy Health

 - Katherine S. DeSanctis, PharmD, MS, Pharmacy 
Director, Home Hospital, Mass General Brigham 
Healthcare at Home

 - Moderated by Randi Haseman, Writer, Events + 
Custom Content, Becker’s Healthcare

TUESDAY, APRIL 9, 2024



Jacalyn A. Liebowitz, DNP, MBA 
RN, FACHE, NEA-BC

SVP, System Chief Nursing Officer
Adventist Health

>Honored among Becker’s Healthcare
25 CNOs to Know
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Chief Financial Officer, North Coast Network

Adventist Health
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Adventist Health
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Adventist Health
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11:30 AM - 12:10 PM 

Grand Ballroom (East Tower - Ballroom Level)

A. Where to Start in Building a Value- and Innovation-
Focused Culture

 - Nick Stefanizzi, Chief Executive Officer, 
Northwell Direct

 - John Revis, Director, Clinical Operations, 
Endeavor Health

 - Ellen Wiegand, Senior Vice President and Chief 
Information Officer, VCU Health

 - Imamu Tomlinson, MD, MBA, Chief Executive 
Officer, Vituity 

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Navigating Growth: Key Strategies for Sustainable 
Health Systems

 - Mark A. Davis, MD, Adjunct Professor, Forsyth 
Institute; Former Chief Operating Officer, Miami 
Cancer Institute, Baptist Health Cancer Care

 - Darryl Linnington, Chief Financial Officer, Hollywood 
Presbyterian Medical Center

 - Travis Souza, Associate Chief Strategy Officer, 
Michigan Medicine

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. How to Develop Leaders throughout an Organization

 - Dawn Lacska-Tommerdahl, Chief Executive Officer, 
Dawn Lacska-Tommerdahl Inc.

 - Ruthann Cunningham, DHSc, MS, Associate Dean and 
Director of Healthcare Leadership, Woodbury School 
of Business at Utah Valley University

 - Audrey Gamet, Senior Consultant, Leadership 
Recruitment Strategy, UChicago Medicine

 - John Birkmeyer, MD, President, Medical Group, 
Sound Physicians 

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

Grand K (East Tower - Ballroom Level)

D. Creating a Culture of Safety: Essential Steps to 
Begin the Journey

 - Tipu Puri, MD, PhD, Associate Chief Medical Officer, 
University of Chicago Medicine

 - Jeff Murphy, Associate Chief Nursing Officer and Vice 
President of Women’s, Children’s and Emergency 
Services, UChicago Medicine

 - Athena Minor, Chief Nursing and Clinical Officer, Ohio 
County Healthcare

 - Heidi Wald, MD, MSPH, CPPS, Chief Quality and Safety 
Officer, Clinical Excellence, Intermountain Healthcare

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Future Health: Incorporate AI for Impact

 - Jill Hoggard Green, PhD, RN, President, Chief 
Executive Officer, The Queen’s Health System

 - James Terwilliger, President, Puget Sound Market, 
Northwest Region, CommonSpirit Health

 - Kristie Barazsu, Vice President and Associate Chief 
Operating Officer, Duke University Hospital

 - Bree Bush, General Manager, Command Center and 
Pharma Solutions, GE Healthcare

Grand MN (East Tower - Ballroom Level)

F. Revenue Cycle Meets Patient Experience: Big Ideas 
From Innovative Teams

 - Kimberly Cantees, MD, MBA, Vice Chair, Equity, 
Diversity and Inclusion, University of Pittsburgh 
Anesthesiology and Perioperative Medicine 
Department; Clinical Director, Anestehesiology and 
Perioperative Medicine, UPMC Presbyterian Hospital

 - Nygel Williams, MHA, CHFP, Executive Director, 
Physical Therapy Program, Washington University 
School of Medicine

 - Austin B. Frazier, Jr., FACHE, RHIA, Chief Financial 
Officer, Katherine Shaw Bethea Hospital

 - Moderated by Alan Conon, Editor in Chief, 
Becker’s Healthcare

TUESDAY, APRIL 9, 2024



UNLOCKING A NEW
DIMENSION OF CARE
Managing your hospital's blood supply has a direct impact on your metrics, 
ncluding delivering timely procedures. Discover how some hospitals have 
leveraged collaboration and innovation from community-based independent 
blood centers to enhance patient care. 

Driving Hospital Growth and Enhancing Patient Care  Through a Resilient 
Blood Supply
Tuesday, April 9, 2024 | 1:30–2:10 p.m. CST | Grand MNTuesday, April 9, 2024 | 1:30–2:10 p.m. CST | Grand MN

© 2024 Abbott. All rights reserved. All trademarks referenced are trademarks of 
either the Abbott group of companies or their respective owners. Any photos 
displayed are for illustrative purposes only. Any person depicted in such photos may 
be a model. ADD-148922-USA-EN
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Grand Suite 3 (East Tower - Ballroom Level)

G. Internal vs. External Innovation: Build vs. Buy and 
How to Think about IT Teams and Budgets

 - Jake Dorst, Chief Information and Innovation Officer, 
Tahoe Forest Health System

 - Kolaleh Eskandanian, PhD, MBA, PMP, Chief 
Innovation Officer and Vice President, Children’s 
National Health System

 - Chris Harper, Chief Information Officer, The University 
of Kansas Health System

 - Nonku Kunene, MPH, CPHQ, Director, Population 
Health Data Analytics, ChristianaCare Health System

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Shaping the Future of Healthcare: Uniting Telehealth, 
Mobile Health, and Digital Transformation

 - Michael Prokopis, MBA, Vice President, Supply Chain, 
MD Anderson Cancer Center

 - Randall S Moore, MD, MBA, Senior Vice President, 
Chief Operating Officer, Health and Care Solutions, 
Franciscan Alliance

 - Daniel Gomez, Attending Physician, Vice Chair, Clinical 
Operations and Director, Thoracic Radiation Oncology 
Disease, Memorial Sloan Kettering Cancer Center

 - Jennifer Eslinger, President, Health Care 
Operations and Chief Operating Officer, Rochester 
Regional Health

 - Prasanna Menta, MD, Chief Information Officer, 
Sheppard Pratt Health

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

 - Water Tower (West Tower - Concourse Level)

I. Transforming Quality and Patient Safety in the Digital 
Health Landscape

 - Baruch S. Fertel, MD, MPA, Vice President, Quality 
and Patient Safety, NewYork-Presbyterian; Associate 
Professor of Emergency Medicine, Columbia University 
Vagelos College of Physicians and Surgeons  

 - Tanira B.D. Ferreira, MD, FCCP, Chief Medical Officer, 
University of Miami Hospital and Clinics; Associate 
Professor, Medicine, Pulmonary, Critical Care and 
Sleep Medicine Division, University of Miami Miller 
School of Medicine

 - Erik J. Blutinger, MD, MSc, FACEP, Medical Director, 
Community Paramedicine, Mount Sinai Health 
Partners; Assistant Professor, Emergency Medicine, 
Mount Sinai Health System

 - Joel Shaw, MD, Vice President, Clinical Affairs, 
OhioHealth Grant Medical Center

 - Moderated by Randi Haseman, Writer, Events + 
Custom Content, Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Innovative Staffing Strategies: A Journey from Cost 
Center to Profit Center with Adventist Health

 - Jacalyn Liebowitz, RN, DNP, MBA, FACHE, NEA-BC, 
CPHQ, SVP, System Chief Nursing Officer, Adventist 
Health, Adventist Health

 - Jeff Mock, Chief Financial Officer - North Coast 
Network, Adventist Health

 - Melissa Hosey, MSN, RN, NP-C, System Director, 
Clinical Workforce, Adventist Health

 - Joe Heilman, Program Manager, Agency Staffing 
Office, Adventist Health

 - Hayes Teague, Vice President, Sales, BlueSky Synergy
 - Moderated by Ellen Verhaagen, Corporate Software 

Trainer, BlueSky Synergy

Plaza Ballroom (East Tower - Lobby Level)

K. Designing for Human Experience in a 
Healthcare Organization

 - Sven Gierlinger, Senior Vice President and Chief 
Experience Officer, Northwell Health

 - Tripp Welch, Vice Chair, Mayo Clinic 
Experience, Mayo Clinic

 - Julie Oehlert, DNP, RN, Chief Experience and Health 
Officer, ECU Health

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Workplace Violence: The Policies and Culture to Keep 
Care Teams Safe

 - Michael Bublewicz, MD, Vice President, Chief Medical 
Officer, Emergency and Urgent Care Services, 
Memorial Hermann Health System

 - Scott Jessie, MSN, MBA, RN, CNS, NEA-BC, Chief 
Nursing Officer, SUNY Upstate University Hospital

 - Ruth Kechnie, Vice President, Patient Care Services 
and Chief Nursing Officer, McLaren Flint Hospital

 - FJ Campbell, MD, MBA, Chief Medical Officer, Ardent 
Health Services

 - Moderated by Kate Carow, Principal, Carow Consulting

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Healing Sexual Dysfunction after Prostate Cancer

 - Ralph A. Yates, DO, Chief Medical Officer, Salem 
Health Hospitals and Cliinics

 - Courtney Hanks, PT, DPT, Physical Therapist, 
Providence Northeast Rehabilitation

TUESDAY, APRIL 9, 2024
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Toronto (West Tower - Ballroom Level)

Pharmacy Forum Track B. 
Top Trends for Hospital Pharmacy and Leaders

 - Marisa Farabaugh, Chief Supply Chain 
Officer, AdventHealth

 - Madeline Camejo, Chief Pharmacy Officer and 
Vice President, Pharmacy Services, Baptist 
Health South Florida

 - Eric Wymore, PharmD, MBA, Vice President, Pharmacy 
Enterprise, Virginia Mason Franciscan Health, PNW 
Division, CommonSpirit Health

 - Joshua Guerin, PharmD, MBA, Director, Pharmacy 
Services, Brigham & Women’s Faulkner Hospital

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare

12:20 - 1:20 PM 
Networking Luncheon in the Exhibit Hall

SPONSORED BY

1:30 - 2:10 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Fireside Chat —

 - Ngozi Ezike, MD, President and Chief Executive 
Officer, Sinai Chicago

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B.  Confronting Physician Shortages: Operational and 
Workforce Strategies for Sustainable Care Delivery

 - Phillip Chang, MD, Senior Vice President and 
Chief Medical and Quality Officer, Memorial 
Hermann Health System

 - Jatin Dave, MD, MPH, Chief Medical 
Officer, MassHealth

 - William Goodman, MD, MPH, Regional Chief 
Medical Officer - North Market Massachusetts, 
Steward Health Care

 - Theo Koury, MD, President, Vituity
 - Moderated by Brian Zimmerman, Associate 

Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Physician Pay in Value-Based Care: How to 
Make the Switch

 - Anthony Aquilina, Executive Vice President, Chief 
Physician Executive, WellSpan Health

 - Bharat Magu, MD, MHA, FACP, Senior Vice 
President and Chief Medical Officer, Yuma Regional 
Medical Center

 - Jay S. Grider, DO, PhD, MBA, Chief Quality 
Executive, UK HealthCare

 - Jatin Motiwal, Chief Enterprise Physician Officer, 
Rochester Regional Health

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

Grand K (East Tower - Ballroom Level)

D. Achieving a Culture of Zero Violence: Leadership 
Strategies to Reduce the Risk and Anxiety of Patients, 
Staff and Visitors

 - Brian Uridge, Deputy Director, Public Safety 
and Security, University of Michigan; Director, 
Security, Michigan Medicine, University of 
Michigan Health System

Grand L (East Tower - Ballroom Level)

E. M&A Aftermath: How to Lead A Successful 
Hospital Integration

 - Nathaniel Beers, MD, Executive Vice President, 
Community and Population Health, Children’s 
National Hospital

 - John Cacciamani, President, Chief Executive Officer, 
Temple Health-Chestnut Hill Hospital

 - Richard Kresch, President and Chief Executive 
Officer, US HealthVest

 - Ed McGrath, Managing Director, VMG Health
 - Moderated by Kayla McCann Marty, Partner, 

McGuireWoods LLP

Grand MN (East Tower - Ballroom Level)

F. Driving Hospital Growth and Enhancing Patient Care 
Through a Resilient Blood Supply

 - Jennifer Kapral, Senior Vice President, Blood 
Centers of America 

 - Theresa Pina, Vice President, Operations, GulfCoast 
Regional Blood Center

 - Kim van Antwerpen, Chief Operating Officer, Our 
Blood Institute 

 - Deanna Cardone, Director, U.S. Marketing, Abbott
 - Moderated by Mackenzie Bean, Associate Vice 

President, Managing Editor, Becker’s Healthcare

TUESDAY, APRIL 9, 2024
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Grand Suite 3 (East Tower - Ballroom Level)

G. What Quality Means as Healthcare 
Leaves the Hospital

 - Sachin K. Gupta, MD, FAAFP, Chief Medical Officer, 
UNC-Physicians Network

 - Vi-Anne Antrum, Senior Vice President and Chief 
Nursing Officer, Cone Health

 - Gian Varbaro, MD, MBA, Chief Medical Officer and 
Vice President, Ambulatory Services, Bergen New 
Bridge Medical Center

 - Moderated by Kate Carow, Principal, Carow Consulting

Grand Suite 5 (East Tower - Ballroom Level)

H. Social Determinants of Health: Where the Hospital’s 
Responsibility Begins and Ends

 - Heather Bowen Chung, Associate Chief, Nursing and 
Director, System Quality, Houston Methodist

 - Justin Hurie, FACS, MBA, MD, Associate Chief Medical 
Officer, Wake Forest Baptist Health

 - Ruby Skinner, Chief Medical Officer, Dignity Health, 
Community Hospital of San Bernardino

 - Kenneth W. Altman, MD, PhD, FACS, Chair, 
Department of Otolaryngology, Head and Neck 
Surgery, Professor, Geisinger Health System

 - Moderated by Paige Twenter, Assistant Editor, 
Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. Cultivating Leadership Excellence: Strategies for 
Nurturing Leaders Across the Organization

 - Johanna Vidal-Phelan, MD, MBA, Chief Medical 
Officer, Quality and Pediatrics, UPMC Health Plan

 - Martina Bison-Huckaby, MBA, ACC, SHRM-SCP, sHRBP, 
Manager, Physician Learning and Development, UPMC 
Corporate Services

 - Athena Minor, Chief Nursing and Clinical Officer, Ohio 
County Healthcare

 - Moderated by Erika Spicer Mason, Custom Content 
Coordinator, Writer, Editor, Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Building an Alzheimer’s Disease Care Pathway: A 
Discussion with the Cleveland Clinic

 - Moderated by Chloe Sandman, Associate Director 
Healthcare Organization Strategy and Integration, Eli 
Lilly and Company

Plaza Ballroom (East Tower - Lobby Level)

K. Addressing Change Management through Culture

 - Pooja P. Vyas, DO, Vice President, Chief 
Medical Officer, Christian Hospital Northeast & 
Northwest Healthcare

 - Rick Stevens, President, Christian Hospital Northeast & 
Northwest Healthcare.

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Build a Physician Workforce by Leveraging the 
Benefits of Graduate Medical Education

 - Jennifer LeTourneau, DO, Clinical Vice President, 
Medical Education, Legacy Health

 - James P. Orlando, EdD, Chief Medical Education 
Officer, St. Luke’s University Health Network

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. The Greatest Bands, the Greatest Albums, the 
Greatest Teams: What the Making of the Best Albums 
Teaches Us About Teamwork in Healthcare

 - Jonathan Berkowitz, MD, Medical Director, Emergency 
Telehealth, EMS and Transfer, Northwell Health

2:15 - 2:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — Playing the Long Game 
with Meaningful Population Health Strategy 
and Partnerships

 - Greg Poulsen, Senior Vice President and Chief Policy 
Officer, Intermountain Healthcare

 - Terry Williams, Senior Vice President and Chief 
Population Health Officer, Advocate Health

 - Shital Tanna, MD, Regional Medical Director, 
Population Health - MIdwest, Advocate Health

 - Bruce Rogen, MD, Chief Medical Officer, Cleveland 
Clinic Employee Health Plan; Chair, Cleveland Clinic 
Quality Alliance CIN 

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote — The Data Economy: Who Does it Best 
and What’s Next for Healthcare

 - Brad Reimer, Chief Information Officer, Sanford Health
 - Maulin Shah, MD, Chief Medical Information 

Officer, Providence
 - Maulik Purohit, Chief Executive Officer, DIAT Insights
 - Anika Gardenhire, Chief Digital Information Officer, 

Ardent Health Services
 - Moderated by Alan Conon, Editor in Chief, 

Becker’s Healthcare

TUESDAY, APRIL 9, 2024
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Grand K (East Tower - Ballroom Level)

D. Achieving a Culture of Zero Violence: Leadership 
Strategies to Reduce the Risk and Anxiety of Patients, 
Staff and Visitors

 - Brian Uridge, Deputy Director, Public Safety 
and Security, University of Michigan; Director, 
Security, Michigan Medicine, University of 
Michigan Health System

2:55 - 3:25 PM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

SPONSORED BY

3:25 - 3:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Fireside Chat —

 - Kevin W. Sowers, MSN, RN, FAAN, President, Johns 
Hopkins Health System; Executive Vice President, 
Johns Hopkins Medicine 

 - Marschall S. Runge, MD, PhD, Chief Executive Officer, 
Michigan Medicine; Dean, University of Michigan 
Medical School; Executive Vice President, Medical 
Affairs, University of Michigan 

 - Moderated by Rhoda Weiss, PhD, National Healthcare 
Consultant, Speaker and Educator; Author, Managing 
Healthcare Reform: Ideas for Leaders

4:00 - 5:00 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - Martha Stewart, Founder, Martha Stewart Living
 - Moderated by Katie Atwood, Chief Operating Officer, 

Becker’s Healthcare

5:00 - 6:00 PM
Happy Hour in the Exhibit Hall

TUESDAY, APRIL 9, 2024
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WEDNESDAY

SESSION TRACKS
A. CEO + Executive Strategy

B. C-Suite Strategies, Leadership + 
 Healthcare Transformation

C. Physician Leadership + Population Health

D. Clinical Leadership + Patient Safety

E. Top Operational + Clinical Leadership 
 Strategies and Ideas

F. CFO, Revenue Cycle + Financial Strategy

G. CIO, Digital Strategy + Virtual Care

H. Academic Medical Centers

I. Thought Leadership 

J. Digital Transformation + Workforce

K. Forums

L. CNO + Clinical Leadership Forum

SPONSORED BY

M. Supply Chain + Thought Leadership

Pharmacy Forum Track A. Pharmacy Leadership

Pharmacy Forum Track B. Pharmacy Strategy + 
Digital Transformation

7:00 - 8:00 AM
Continental Breakfast in the Exhibit Hall & 
Registration open

8:00 - 8:40 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — Healthcare in 2030: How C-suites 
and Boards Are Changing

 - Omar Lateef, DO, President and Chief Executive 
Officer, Rush University System for Health, Rush 
University Medical Center

 - Amy Perry, President, Banner Health
 - Ketul Patel, Chief Executive Officer, Virginia Mason 

Franciscan Health; President, Northwest Region, 
CommonSpirit Health

 - Peter Banko, Incoming President and Chief Executive 
Officer, Baystate Health

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote Panel — The Economics and Policies 
Shaping the Future of Healthcare

 - Martha Leclerc, Vice President, Corporate Contracting, 
Sanford Health

 - Jacquelyn Bombard, Chief Federal Government Affairs 
Officer, Providence

 - Trevor G. Wright, Chief Executive Officer, Loma Linda 
University Health Hospitals

 - Baligh R. Yehia, MD, MPP, MSc, FACP, President, 
Jefferson Health

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

8:45 - 9:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - Michael Dowling, Chief Executive Officer, 
Northwell Health

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote Panel — Health Equity Spotlight: How 
to Move the Needle and Execute on Great Ideas

 - Erica DeBoer, Chief Nursing Officer, Sanford Health
 - Celina Cunanan, MSN, APRN-CNM, Chief Diversity, 

Equity and Belonging Officer, University Hospitals
 - Whitney Haggerson, Vice President, Health Equity and 

Medicaid, Providence
 - Svetlana Lipyanskaya, Chief Executive Officer, NYC 

Health+Hospitals/South Brooklyn Health
 - Moderated by Alan Condon, Editor in Chief, 

Becker’s Healthcare

Grand Suite 3 (East Tower - Ballroom Level)

G. Strategies to Create Fair, Useful, Reliable and Models 
via AI in Healthcare

 - Michael Pfeffer, MD, Chief Information Officer, 
Stanford Health Care

 - Alison Callahan, PhD, Instructor, Center for Biomedical 
Informatics Research, Stanford University

10
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9:30 - 10:10 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Where Healthcare Economics and Health System 
Strategy Are Headed 

 - Jeffrey Bees, Chief Financial Officer, Commercial, 
Ancillary Lines and Workpartners, UPMC Health Plan 

 - Lawrence Furnstahl, Executive Vice President, Chief 
Financial Officer, Oregon Health & Science University

 - Anthony J. Saul, FACHE, Senior Executive Vice 
President, Chief Operating Officer, Chief Financial 
Officer, Grady Health System

 - Moderated by Alan Condon, Editor in Chief, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. How to Build a Strong Leadership Pipeline With 
Internal and External Talent

 - Aaron Hajart, Southern Region Senior Vice 
President, Service Line and Practice Integration, 
RWJBarnabas Health

 - Matthew Painter, Director, Leadership Development, 
UAB Health System and School of Medicine

 - Catherine Mohr, Chief Nursing Officer, J Arthur Dosher 
Memorial Hospital

 - Dennis G. Sunderman, System Director, HR M&A, NSP/
Unconnected, Provider Services, CommonSpirit Health

 - Paul Coyne, DNP, MBA, MS, APRN, AGPCNP-BC, 
Senior Vice President and Chief Nurse Executive, HSS – 
Hospital for Special Surgery

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Transforming Communities through 
Population Health

 - Traci Biondi, Chief Medical Officer, 
Prominence Health Plan

 - Dani Jones, Chief Operating Officer, St. Luke’s 
Health Partners

 - Ishani Ved, Director, Transformational Population 
Health and Outcomes, Saint Peter’s Healthcare System

 - FJ Campbell, MD, MBA, Chief Medical Officer, Ardent 
Health Services

 - Moderated by Erika Spicer Mason, Custom Content 
Coordinator, Writer, Editor, Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. The Physician Strategies and Pay Models 
Fueling Great Systems

 - Aytekin Oto, Dean for Clinical Affairs, Chief Physician, 
University of Chicago Physicians; Professor,  
Department of Radiology, University of Chicago

 - Ebrahim Barkoudah, MD, MPH, MBA, System Chief and 
Regional Chief Medical Officer, Baystate Health

 - Luis Garcia, MD, FACS, MBA, FASMBS,  President, 
Sanford Clinic, Sanford World Clinics

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. The Little Moments Matter: Design Thinking for an 
Elite Patient Experience

 - Lyndon Edwards, MBA, MHS, Senior Vice President 
and Chief Operating Officer, Loma Linda University 
Health Hospitals

 - Julie Mirkin, DNP, MA, RN, Senior Vice President, Chief 
Nursing Officer, One Brooklyn Health, Brookdale 
University Hospital and Medical Center

 - Dana Farley, Senior Vice President, Patient Care 
Coordination, CommonSpirit Health

 - Antoine Curtis, MBA, MPA, Executive Director, 
Neurosciences, UChicago Medicine

 - Moderated by Lexi Kayser

Grand Suite 3 (East Tower - Ballroom Level)

G. Diversify Your Health System’s Portfolio: Best Bets

 - Tim Heinrich, Chief Financial Officer, Thorek 
Memorial Hospital

 - Jennifer Wesson Greenman, Chief Information Officer, 
MedQuest Associates

 - Shireen Ahmad, System Director, Operations and 
Finance, CommonSpirit Health

 - Tammie Rubel, MSN-ED, RN, Director, Patient Care 
Services, McLaren Flint Hospital

 - Moderated by Timothy J. Fry, Partner, 
McGuireWoods LLP



Utilization Management  |  Clinical Documentation  |  Coding

Pricing / Billing  |  AR Recovery | Denials

CorroHealth.com

Clinically Led Healthcare Analytics
Intelligent Technology to Improve your Financial Health

Let us show you 
the value of a true 

partnership.
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Grand Suite 5 (East Tower - Ballroom Level)

H. Shaping the Future of Clinical Leadership

 - Angie Kauffman, RN, MSN, MBA, NE-BC, 
Chief Executive Officer, South Texas Spine & 
Surgical Hospital

 - Tyler Jones, MD, Chief Medical Officer, Behavioral 
Health, Banner Health

 - Rebekah Compton, MBA, DNP, FNP-BC, Chief Clinical 
Officer, UVA Physicians Group

 - Sagar C. Patel, MD, Medical Administrative Officer 
for Oncology, Radiation Oncologist, Cape Radiation 
Oncology, Saint Francis Healthcare

 - Moderated by Randi Haseman, Writer, Events + 
Custom Content, Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. The Next Evolution of IT Teams and Digital 
Health Leaders

 - Michelle Stansbury, Vice President, Innovation and IT 
Applications, Houston Methodist

 - Thomas Maddox, Vice President, Digital Products 
and Innovation, BJC HealthCare and Washington 
University School of Medicine

 - Manish Chadha, MD, MBA, Director, Co-Chair, 
Equity, Diversity, Inclusion & Belonging Committee, 
Northwell Health

 - Shenny Sheth, Deputy Chief Information Security 
Officer, Centura Health

 - Moderated by Jakob Emerson, Associate News 
Director, Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. What’s Next for Children’s Hospitals: Big Ideas 
and Strategies

 - Luanne Thomas Ewald, MHA, FACHE, President and 
Chief Operating Officer, University of Michigan Health 
CS Mott Children’s Hospital and Von Voigtlander 
Women’s Hospital

 - Jared Muenzer, Chief Physician Executive, Phoenix 
Children’s; Chief Operating Officer, Phoenix 
Children’s Medical Group

 - Cris Daskevich, Chief Executive Officer, CHRISTUS 
Children’s Hospital; Senior Vice President, Women’s 
and Children’s, CHRISTUS Health 

 - Moderated by Claire Wallace, Assistant Editor, 
Becker’s Healthcare

Plaza Ballroom (East Tower - Lobby Level)

K. CEO Perspective: Where Healthcare Delivery and 
Hospital Growth is Headed

 - Patricia Donley, President, Wellspan Good Samaritan 
Hospital; System Vice President, WellSpan Health

 - David Rahija, President, Skokie Hospital; President, 
Endeavor Health Medical Group Operations

 - Takeisha C. Davis, MD, MPH, President, Chief Executive 
Officer, New Orleans East Hospital

 - Shubhada Jagasia, MD, President, Chief Executive 
Officer, Ascension Saint Thomas Hospital, Midtown 
and West Campuses

 - Moderated by Madeline Ashley, Writer and Reporter, 
Becker’s Healthcare

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Make Every Nurse the Best Nurse at Your Hospital

 - Jo Ann Ankoviak, Vice President and Chief Nursing 
Officer,  AdventHealth Heart of Florida

 - Kimberly Tharp-Barrie, Senior Vice President and Chief 
Nursing Officer, Norton Healthcare

 - Sheila Glennon Kempf, PhD, RN, NEA-BC, Interim Vice 
President, Patient Care Services and Chief Nursing 
Officer, Wellspan York Hospital

 - Gina McManus, Director, Nursing, Women’s Services, 
HCA Lawnwood Regional Hospital

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Leading the Way: Harnessing Gen Z Potential in 
Healthcare Leadership Development

 - Adam Haas, Administrative Program Coordinator, 
Cleveland Clinic

 - Alex Salazar, LSSBB, CAPM, CHFP, Administrative 
Fellow - Greater Milwaukee Area, Advocate Healthcare

 - Claire Dundon, Population Health Director, 
Oak Street Health

10:15 - 10:45 AM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

WEDNESDAY, APRIL 10, 2024
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End-to-end Workforce 
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Managed 
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Management

Simplify and standardize 
the management 
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agencies with client-
controlled solutions. 

Advisory Services

A holistic approach 
to talent management, 
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recruitment, 

compensation, 
comprehensive reporting 

and workforce metrics, 
and specialized support 

for contingent workforces.

Local InSourced 
Flex Team (LIFT)

Design, develop, 
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internal staffing pools 
with the ability to 
be scheduled and 

managed in HWL VMS.

SourceDirect

Comprehensive 
recruitment from 

employer branding and 
marketing to sourcing, 
analytics, onboarding, 

and performance-
based payment.

Vendor Management 
System

Proprietary technology 
that is modern, intuitive, 

mobile capable, and 
excels in interoperability, 

data sharing and 
business intelligence.

Marketplace

Match clients with high 
performing technology 

and solutions 
partners to achieve 

impactful healthcare 
workforce outcomes. 

Connect With Us!
Go to “Request Information” to reach out to an 

HWL team member and learn more!
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10:45 - 11:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — Digital Technology and AI Strategies 
to Win the Next 5 Years

 - Deepa Kumaraiah, MD, Senior Vice President 
and System Chief Medical Officer, NewYork-
Presbyterian Hospital

 - Michael Pfeffer, MD, Chief Information Officer and 
Associate Dean, Technology and Digital Solutions, 
Stanford Health Care and School of Medicine

 - Brian Miller, PhD, Executive Vice President and Chief 
Digital Officer, Intuitive

 - Jared Antczak, Chief Digital Officer, Sanford Health
 - Moderated by Laura Dyrda, Vice President, Editorial 

and Editor in Chief, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Fireside Chat —

 - David Lubarsky, MD, Chief Executive Officer and Vice 
Chancellor, Human Health Sciences, UC Davis Health

11:30 AM - 12:10 PM 

Grand Ballroom (East Tower - Ballroom Level)

A. Health System Partnerships in the Next 12 Months: 
What is Most Valuable?

 - Anita Jenkins, Chief Executive Officer, Howard 
University Hospital

 - Melisa Adkins, EJD, MBA, BSN, RN, Chief Executive 
Officer, UofL Health – Mary & Elizabeth Hospital with 
oversight of Peace Hospital and South Hospital

 - Sutter Exec - hold
 - Bob Sarkar, President and Chief Executive Officer, 

Arkansas Health Network
 - Jeannine Erickson Grinnell, Chief Executive Officer, 

UW Medicine Valley Medical Center
 - Moderated by Scott Becker, JD, Founder, Becker’s 

Healthcare; Partner, McGuire Woods LLC

Grand I (East Tower - Ballroom Level)

B. Workforce Leadership Perspectives: Driving Change 
& Breaking Away from the Status Quo

 - Lori Cunningham, Vice President, Talent Acquisition, 
Beth Israel Lahey Health 

 - Jeffrey L. Cohen, MD, FACS, FASCRS, CPE, Executive 
Vice President and Chief Clinical Operating Officer, 
Hartford HealthCare

 - Ane McNeil, Senior Vice President, Human Resources, 
Trinity Health 

 - Alexis Espinosa, MS, RT(R), ARDMS, Chief Operating 
Officer, Cleveland Clinic Florida 

 - Moderated by Trevor Strauss, FACHE, Vice President, 
Business Development, HWL

Grand J (East Tower - Ballroom Level)

C. What it Takes to Lead a Hospital Workforce Reboot

 - Tami Minnier, MSN, RN, FACHE, FAAN, Senior Vice 
President, Health Services Division and Chief Quality 
and Operational Excellence Officer, UPMC

 - Shane Flickinger, Vice President, Operations, Penn 
Medicine Chester County

 - Trevor Brand, Chief Operating Officer, City 
of Hope-Atlanta

 - Charlene J. Wilson, EdD, MPA, CCP, Executive 
Vice President, Chief People Officer, Rochester 
Regional Health

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Telehealth, Remote Care and What Clinical Leaders 
Still Need to Succeed

 - Zach Yoder, Chief Operating Officer, Touchette 
Regional Hospital

 - Mark J. Russo, MD, Chief, Cardiac Surgery, Director, 
Structural Heart Disease and Professor, Surgery, 
Rutgers-Robert Wood Johnson Medical School

 - Michael Weiner, DO, Chief Medical Officer, MSU 
Health Care, Michigan State University

 - Helen Egger, MD, Chief Medical and Scientific Officer, 
Little Otter Health

 - Moderated by Madeline Ashley, Writer /  Reporter, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Structuring Top Executive Teams to Boost Revenue 
and Patient Care

 - Monica D. Taylor, MPH, Monica D. Taylor, MPH, Chief 
Operations Officer, Medical Group, University of 
Michigan Health - West

 - Beth Steele, MSN, RN, FACHE, Chief Operating Officer, 
Owensboro Health Regional Hospital

 - Moderated by Madeline Ashley, Writer and Reporter, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. A Hospital’s Game Plan for Overcoming Payer Denials

 - Jerilyn Morrissey, MD, Chief Medical 
Officer, CorroHealth 

 - Elizabeth Quinn, MD, System Senior Vice 
President, Internal Physician Advisor Service, 
CommonSpirit Health

WEDNESDAY, APRIL 10, 2024
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Grand Suite 3 (East Tower - Ballroom Level)

G. Charting the Future: Nurturing the Next Wave of 
Clinical Informaticists

 - Paul Coyne, DNP, MBA, MS, APRN, AGPCNP-BC, 
Senior Vice President and Chief Nurse Executive, HSS – 
Hospital for Special Surgery

 - Dara Mize, MD, MS, Chief Medical Information Officer, 
Vanderbilt University Medical Center

 - Philip K. Chang, Senior Vice President and Chief 
Medical and Quality Officer, Memorial Hermann

 - Annette Macias-Hoag, DNP, MHA, BSN, RN, CENP, 
NEA-BC, Executive Vice President, Chief Nursing and 
Patient Care Officer, Rochester Regional Health

 - Moderated by Randi Haseman, Writer, Events + 
Custom Content, Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Win Patients with the Right IT and Digital Strategy

 - Donna Roach, Chief Information Officer, University 
of Utah Health

 - Seth Ciabotti, Chief Executive Officer, MSU Health 
Care, Michigan State University

 - David Chou, Chief Digital Officer, Legacy 
Community Health

 - Brett Daniel, MD, MHA, Chief Medical Informatics 
Officer, Optum West Region

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. Retail Revolution: Exploring Non-traditional 
Partnerships with Health Systems

 - Bill Morice, MD, PhD, President and Chief Executive 
Officer, Mayo Clinic Laboratories

 - Harlan Levine, MD, President, Health Innovation and 
Policy, City of Hope

 - Joel George, Executive Director of Retail 
Services, AdventHealth

 - Moderated by Claire Wallace, Assistant Editor, 
Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Digital Health and AI’s Role in Improving Patient Care

 - Harshal Shah, Director, Virtual Care, Hackensack 
Meridian Health

 - Ginny Torno,  Ancillary, Research Systems and 
Administrative Director, Innovation and IT Clinical, 
Houston Methodist

 - Darrell Bodnar, Chief Information Officer, North 
Country Healthcare

 - Paul Helmuth, MD, Physician Clinical Executive, Elsevier
 - Moderated by Molly Gamble, Vice President, Editorial, 

Becker’s Healthcare

Plaza Ballroom (East Tower - Lobby Level)

K. Quality Improvement Projects That Add the Most 
Value to Hospitals

 - Andy Anderson, MD, MBA, Chief Medical Officer and 
Chief Quality Officer, RWJBarnabas Health

 - Mark Welton, MD, MHCM, FACS, FASCRS, President, 
Fairview Health Medical Group; Executive Vice President 
and Chief Medical Officer, Fairview Health Services

 - Sriram Vissa, MD, Chief Medical Officer and Vice 
President, Medical Affairs, SSM Health DePaul Hospital

 - Christine Ahn, Senior Director, UCLA Health
 - Richard Fogel, MD, FAAC, FHRS, Executive Vice 

President and Chief Clinical Officer, Ascension
 - Moderated by Rylee Wilson, Writer/Reporter, 

Becker’s Healthcare

Plaza Ballroom (East Tower - Lobby Level)

K. Key Legal Issues for Health Systems and 
Hospitals 2024 

 - Scott Becker, Publisher and Founder, Becker’s 
Healthcare; Partner, McGuireWoods LLP

 - Gretchen Townshend, Partner, McGuireWoods LLP 
 - Timothy J. Fry, Partner, McGuireWoods LLP

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. The Impact of Empathy on Burnout: Shatter Myths 
Affecting Engagement and Profitability

 - Court Wakefield, Vice President, Marketing, 
Children’s Health Texas

 - Stephen Hoang, MD, Medication Safety Officer, Pediatric 
Anesthesiologist, Children’s Health System of Texas

 - Kathryn Schneider, MD, System Medical Director for 
Provider Wellbeing, St. Luke’s Health System, Idaho

 - Annie Thomas-Landrum, MSN, RN, Board of Directors, 
Sunshine Community Health Center

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Pharmacy Leadership Focus: Retail, Tech and More

 - Charlene Hope, Chief Pharmacy Quality and Medication 
Safety Officer, University Of Chicago Medicine

 - Zinkeng Asonganyi, Director, Ambulatory 
Pharmacy and Infusion Services, University of Texas 
Medical Branch

 - Majid Tanas, PharmD, MHA, MS, MHA, FASHP, 
Vice President, Pharmacy and Chief Pharmacy 
Officer, Legacy Health

 - Moderated by Erika Spicer Mason, Custom Content 
Coordinator, Writer, Editor, Becker’s Healthcare

WEDNESDAY, APRIL 10, 2024



Leadership Insights: 
The Executive Approach to Optimizing Nurse Staffing
Join top health system executives as they unveil groundbreaking solutions for 
tackling staffing challenges and discuss ways to reshape your approach to workforce 
management so your organization sits at the forefront of healthcare innovation.

Panelists:

Monday, April 8 | 9:30-10:10 am CT
Comiskey Room 

Tim Johnsen  
FACHE 

SVP & Chief  
Operating Officer 

Presbyterian 
Healthcare Services 

Jennifer Garnica 
RN, BSN, MHA 

Vice President,  
Patient Care Services/ 
Chief Nursing Officer 

SSM Health St. Mary’s 
Hospital-St. Louis

Crystal D. Beckford  
RN, BSN, MSA 

Vice President,  
Patient Care Services  
and Chief Nursing Officer 

Luminis Health Doctors 
Community Medical Center 

Larry Adams  
RN,MSN,MBA

Nurse Executive 
ShiftMed 

Session Moderator

Visit ShiftMed at booth #429 to connect 
with speakers and learn more.
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12:20 - 1:20 PM 
Networking Luncheon in the Exhibit Hall

1:30 - 2:10 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Big Ideas for Sustainable Hospital Growth: What 
Great Executives Are Doing Today

 - William Haugh, President, Central Division, 
Lifepoint Health

 - Jeff Comer, FACHE, PhD, Chief Executive Officer, 
Summit Healthcare

 - Mary Martin, Interim President and Chief Operating 
Officer, Duke University Hospital

 - David Goldberg, Executive Vice President, Chief 
Executive Officer North Region, Vandalia Health

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Culture Transformation: How to Build a High-
Performance Hospital

 - Gina Calder, President, Barnes Jewish St. Peters 
Hospital and Progress West Hospital

 - Tammie Rubel, MSN-ED, RN, Director, Patient Care 
Services, McLaren Flint Hospital

 - Daniel Siegal, MD, Vice Chair, Radiology, Henry 
Ford Health System

 - Karen D. Johnson, MBA, BSN, RN, NE-BC, Chief 
Operating Officer, Chief Nursing Officer, Homer G. 
Phillips Memorial Hospital

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

Grand J (East Tower - Ballroom Level)

C. Protecting Care Teams: Cultivating Policies 
and Culture to Ensure Workplace Safety in the 
Face of Violence

 - Mark A. Deitch, MD, MBA, Senior Vice President, 
Medical Affairs, Lifespan Health; Chief Medical Officer, 
The Miriam Hospital

 - Patrice M. Weiss, MD, FACOG, Professor, Clinical 
Obstetrics and Gynecology, Vanderbilt University 
Medical Center

 - Katherine Kalthoff, Division Vice President, Patient 
Experience, HCA Methodist Healthcare - San Antonio

 - Kimberly A. Urbanek, System Manager, Public Safety, 
Edward-Elmhurst Health

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. The C-Suite’s Role in Tackling Physician Burnout

 - Alexa Kimball, President and Chief Executive Officer, 
Harvard Medical Faculty Physicians at Beth Israel 
Deaconess Medical Center

 - Matthew Primack, President, Advocate Condell 
Medical Center

 - Heather Spies, MD, MBA, FACOG, Physician Director, 
Clinician Experience and Well-Being, Sanford Health

 - Andrea Klemes, DO, FACE, Chief Medical 
Officer, MDVIP 

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Making the Most of Your Employed Physician Model 
While Better Supporting Your Clinicians

 - Sam Bagchi, MD, Executive Vice President and Chief 
Clinical Officer, CHRISTUS Health 

 - Clay Runnels, MD, Chief Physician Executive, 
Ballad Health 

 - Dawn Pevey, Chief Executive Officer, System Centers 
of Excellence and Service Lines, Ochsner Health 

 - Moderated by Kenneth Heinrich, MD, Executive Vice 
President and Chief Medical Officer, SCP Health

Grand MN

F. Empowering Futures: Driving Business and Social 
Change Through Workforce Education

 - Heather Brace, Chief People Officer, 
Intermountain Health

 - Trevor Walker, Senior Vice President,k Human 
Resources Strategy & Innovation and HR Chief of Staff, 
Advocate Health

 - Shaun Smith, Group Senior Vice President and Chief 
People and Culture Officer, NewYork-Presbyterian

 - Moderated by Molly Ellenberg Friedland, Group Vice 
President, InStride

Grand Suite 3 (East Tower - Ballroom Level)

G. Precision Medicine, Genomics and What Big Data 
Means for Healthcare Delivery

 - Karen Habercoss, Chief Privacy Officer, University of 
Chicago Medicine

 - J. Bryan Bennett, Executive Director, Healthcare 
Center of Excellence, Northwestern University

 - Don Gray, Chief Data Officer, Highmark Health
 - Nonku Kunene, MPH, CPHQ, Director, Population 

Health Data Analytics, ChristianaCare Health System
 - Moderated by Riz Hatton, Assistant Editor, 

Becker’s Healthcare
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We are often lost in a world of packed schedules and 
tight deadlines, losing our empathy and connection to 
our teams and patients.

Nearly half of health workers reported 
often feeling burned out in 2022,   
up from 32% in 2018.

Nearly half of health workers intended  
to look for a new job in 2022, up from  
33% in 2018.

of adults said they don’t talk about  
their stress because they don’t want  
to burden others.

46%

44%

62%
The simple act of checking in on someone’s wellbeing  
can open the door to a more empathetic workplace  
and more satisfied patients, which has proven to 
increase productivity and overall positive feedback. 
According to the CDC, supportive workplaces and 
conversations can help to promote well-being.  
Health workers reported fewer mental health issues 
when they said they work in supportive environments.

In this panel, we will discuss the impact of well-being 
programs across multiple health systems and settings.

Join us to learn more.

Fostering Productivity and 
Satisfaction with a Simple Question: 
‘How Are You Doing?’
Presented by Cigna Healthcare
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Community Health Advocate Team 
CareAllies

Moderator

Panelists



73THANK YOU TO OUR CONFERENCE GUIDE SPONSOR

S
P

E
A

K
E

R
S 

&
 A

G
E

N
D

A

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of 
The Cigna Group, including Cigna Health and Life Insurance.

982841  02/24     © 2024 Cigna Healthcare. Some content provided under license.

We are often lost in a world of packed schedules and 
tight deadlines, losing our empathy and connection to 
our teams and patients.

Nearly half of health workers reported 
often feeling burned out in 2022,   
up from 32% in 2018.

Nearly half of health workers intended  
to look for a new job in 2022, up from  
33% in 2018.

of adults said they don’t talk about  
their stress because they don’t want  
to burden others.

46%

44%

62%
The simple act of checking in on someone’s wellbeing  
can open the door to a more empathetic workplace  
and more satisfied patients, which has proven to 
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According to the CDC, supportive workplaces and 
conversations can help to promote well-being.  
Health workers reported fewer mental health issues 
when they said they work in supportive environments.

In this panel, we will discuss the impact of well-being 
programs across multiple health systems and settings.

Join us to learn more.
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Satisfaction with a Simple Question: 
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TIME   2:15 pm - 2:55 pm CT
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Panelists

Grand Suite 5 (East Tower - Ballroom Level)

H. Hospitals in 2035: Digital Investments That Will Stick

 - Gregory Bryant, Chief Information Officer, Governor 
Juan F. Luis Hospital and Medical Center

 - Ravi Patel, Vice President, Digital Health, Lurie 
Children’s Hospital of Chicago

 - Ben Patel, Former Chief Information 
Officer, Cone Health

 - Moderated by Madeline Ashley, Writer /  Reporter, 
Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. Making Time to Lead: 9 Innovative Ideas to Engage 
Employees Right Now

 - Linda Matzigkeit, Chief Administrative Officer 
and Emergency Department Tech, Children’s 
Healthcare of Atlanta

Comiskey (West Tower - Concourse Level)

J. Hospital CEO Top Workforce Strategies and Issues 
Amid Transformation

 - Brian Adams, President and Chief Executive Officer, 
AdventHealth Central Florida Division

 - Michael Stapleton, Chief Executive Officer, 
Thompson Health

 - Matthew Logan, MD, President and Chief Executive 
Officer, Self Regional Healthcare

 - Terrie Edwards, Interim President, Acute Care, 
Sentara Healthcare

 - Moderated by Molly Gamble, Vice President, Editorial, 
Becker’s Healthcare

Plaza Ballroom (East Tower - Lobby Level)

K. Building the Foundation: Bold Strategies for Growth-
Focused Executives

 - Amanda Maggard, Chief Executive Offier, 
AdventHealth Celebration

 - Kevin Cullinan, Chief Executive Officer, CommonSpirit 
St. Anthony Hospital

 - Andy Zukowski, Chief Financial Officer, ECU Health
 - Amit Powar, MD, President, Medical Group, Trinity 

Health Mid-Atlantic
 - Moderated by Timothy J. Fry, Partner, 

McGuireWoods LLP

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Inspiring the Future of Nursing: Big Ideas and 
Visionary Approaches for the Next Generation

 - Jonna Jenkins, Vice President, Patient Care Services 
and Chief Nursing Officer, Hutchinson Regional 
Medical Center

 - Maryann Alexander, PhD, RN, FAAN, Chief Officer, 
Nursing Regulation, National Council of State 
Boards of Nursing

 - Michelle Skinner, MBA, BSN, RN, Chief Clinical 
Executive, TeleTracking

 - Gail Vozzella, Chief Nurse Executive, Houston 
Methodist Hospital

 - Kesha Love, MSN, RN, Director, Health Information 
Technology and Interoperability Services, 
Cook County Health

 - Moderated by Rylee Wilson, Writer/Reporter, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Make Supply Chain the Differentiator at 
Your Health System

 - Eric Tritch, Vice President, Supply Chain, 
UChicago Medicine

 - David Marcelletti, Division Chair, Supply Chain 
Operations, Mayo Clinic

 - Michael Dolan, MD, FACP, Chief Clinical 
Officer, Gundersen Region, Bellin and 
Gundersen Health System

 - Moderated by Randi Haseman, Writer, Events + 
Custom Content, Becker’s Healthcare

2:15 - 2:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Bake the ‘Resilient Gene’ Into Your Culture With 
Measurable Results

 - Nancy Howell Agee, Chief Executive Officer, 
Carilion Clinic

 - Lynn Fulton, President, OSF St. Joseph Medical Center
 - Ashley Casiello, Senior Consultant, Workforce 

Development, UChicago Medicine
 - Gus Granchalek, President Skokie Hospital, 

Endeavor Health
 - Alicia Gresham, Chief Executive Officer, Pennsylvania 

Hospital, Penn Medicine 
 - Moderated by Scott Becker, JD, Founder, Becker’s 

Healthcare; Partner, McGuire Woods LLC
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Grand I (East Tower - Ballroom Level)

B. Big Ideas for Hospital and Healthcare Delivery 
Evolution: CEO Focus

 - Barbara Martin, Chief Executive Officer, Community 
First Medical Center

 - Robert J. Corona, DO, MBA, FACP, Chief Executive 
Officer, Upstate University and Community Hospitals

 - Moderated by Alan Condon, Editor in Chief, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Physician Employment Contracts and Pay Models in 
the Next 5 Years

 - Ebrahim Barkoudah, MD, MPH, MBA, System Chief and 
Regional Chief Medical Officer, Baystate Health

 - Christine Larson, MHL, BSN, RN, Vice President, 
Medical Group Operations, Advocate 
Aurora Health Care

 - Chad M. Teven, MD, MBA, FACS, HEC-C, 
Reconstructive Microsurgeon and Assistant Professor, 
Clinical Surgery, Northwestern University Feinberg 
School of Medicine

 - Stephen DelRossi, MSA, Interim Chief Executive 
Officer, Chief Financial Officer, Northern Inyo 
Healthcare District

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Patient Engagement in the Next 5 Years: Bold 
Strategies for Industry Leaders

 - Gina McManus, Director, Nursing, Women’s Services, 
HCA Lawnwood Regional Hospital

 - Prashanth Sreeramoju, Director, General Surgery, 
Montefiore Medical Center

 - Luanne Thomas Ewald, MHA, FACHE, President and 
Chief Operating Officer, University of Michigan Health 
CS Mott Children’s Hospital and Von Voigtlander 
Women’s Hospital

 - Diala Atassi, Chief Global and National Programs 
Officer, UChicago Medicine

 - Moderated by Giles Bruce, Assistant Editor, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. The Next Iteration of Value-based Care

 - Scott Nygaard, MD, Chief Operating Officer, LeeHealth
 - Meghan McInnis, Vice President, Operations, Corewell 

Health Medical Group East
 - Jennifer Jackson, Senior Vice President, Chief 

Population Health Officer, AdventHealth

 - Feby Abraham, Phd, Executive Vice President and 
Chief Strategy and Innovation Officer, Memorial 
Hermann Health System

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. Embarking on a Culture Transformation Journey: 
Building a Foundation for Value and Innovation

 - Bret J. Rudy, MD, Executive Vice President and Chief, 
Hospital Operations, NYU Langone Hospital—Brooklyn

 - Mara Nitu, Chief Medical Officer, Indiana University 
School of Medicine and Riley Hospital for 
Children, IU Health

 - Joyal Pavey, MBA, OTR, Vice President, Advisory 
Group and John F. Butzer Center for Research & 
Innovation, Mary Free Bed Rehabilitation Hospital

 - Jennifer McCready, Senior Vice President, Customer 
Strategy, NRC Health

 - Moderated by Claire Wallace, Assistant Editor, 
Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Defining Hospital Accountability: Social Determinants 
of Health and Beyond

 - Monique Butler, MD MBA, Division Chief Medical 
Officer, HCA Healthcare

 - Claudia M Fegan, MD, FACP, CHCQM, Chief Medical 
Officer, Cook County Health

 - Katie Wright, Chief Nursing Officer, Pomerene Hospital
 - Giovanni Piedimonte,  MD, Vice President, Research 

and Institutional Official, Tulane University; Professor 
of Pediatrics, Biochemistry and Molecular Biology, 
Tulane School of Medicine

 - Moderated by Kelly Gooch, Senior Editor / Enterprise 
Lead, Becker’s Healthcare

Water Tower (West Tower - Concourse Level)

I. What’s Next for Big Data and Analytics in Healthcare 
Business Transformation

 - Tanya Stinson, Supervisor, Data Governance Support, 
Texas Health Resources

 - Nasir Khan, MBBS, MHA, Regional Director, Clinical 
and Quality Analytics, Loyola Medicine, Trinity Health

 - Randy Farmer, Chief Operating Officer, Delaware 
Health Information Network

 - Moderated by Riz Hatton, Assistant Editor, 
Becker’s Healthcare
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Comiskey (West Tower - Concourse Level)

J. Fostering Productivity and Satisfaction with a Simple 
Question: ‘How Are You Doing?’

 - Marie Wadas, MD, MBA, CPE, System Medical Director, 
Physician Wellness and Vitality, Endeavor Health 

 - Lindsay T. Fazio, PhD, System Director, Wellbeing and 
Vitality, Endeavor Health

 - Susan Harriger, RN, MSW, LSW, CCM, Clinical 
Program Manager, Community Health Advocate 
Team, CareAllies

 - Ami N. Shah, MD, FACS, FAAP , Associate Professor, 
Surgery and Pediatrics, Division of Pediatric Surgery 
and Department of Surgery; Vice Chair, Research, 
Department of Surgery; Director, Rush Coaching 
Programs, RUSH University System for Health

Plaza Ballroom (East Tower - Lobby Level)

K. The Most Essential Partnerships and Collaborations 
for Success in 2024 

 - R. Kyle Kramer, FACCA, FAAMA, Chief Executive 
Officer, Day Kimball Healthcare - Putnam, Connecticut

 - Charles Powell, MD, MBA, Chief Executive Officer, 
Respiratory Institute at Mount Sinai Health System

 - Darby Davenport, Manager, Operations, Telehealth, 
UAB Health System

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

CNO + Clinical Leadership Stage 
(East Tower, Riverside Exhibit Hall)

L. Leading a Multi-Generational Nursing Team: 
Core Concepts 

 - Deborah Mordecai, DNP, MS, MA, CNM, CENP, 
Associate Chief Nursing Officer, University of Texas 
Medical Branch

 - Jo Ann Ankoviak, Vice President and Chief Nursing 
Officer,  AdventHealth Heart of Florida

 - Robin Tice, BSN,  RN, Chief Nursing Officer, Eastland 
Memorial Hospital

 - Moderated by Alexis Kayser, Assistant Editor, 
Becker’s Healthcare

Supply Chain + Thought Leadership Stage 
(East Tower, Riverside Exhibit Hall)

M. Crafting a Resilient Leadership Pipeline for 
2030 and Beyond

 - Michael Martin, Associate Executive Director, Richard 
M. Ross Heart Hospital, The Ohio State Wexner 
Medical Center

 - Kelly McCullough, DNP, APRN, Regional Dean, Nursing 
Academics, Rasmussen University

 - Rebecca F. Cady, Vice President, Chief Risk Officer, 
Children’s National Hospital

 - Moderated by Rylee Wilson, Writer/Reporter, 
Becker’s Healthcare

2:55 - 3:25 PM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

3:25 - 3:55 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - Joseph Impicciche, JD, MHA, Chief Executive 
Officer, Ascension 

 - Sister Mary Haddad, RSM, President and Chief 
Executive Officer, Catholic Health Association 

 - Moderated by Rhoda Weiss, PhD, National Healthcare 
Consultant, Speaker and Educator; Author, Managing 
Healthcare Reform: Ideas for Leaders

4:00 - 5:00 PM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - Michael Strahan, Pro Football Hall of Famer, 
Broadcaster, and Entrepreneur

 - Moderated by Scott Becker, JD, Founder, Becker’s 
Healthcare; Partner, McGuire Woods LLC

5:00 - 6:00 PM
Closing Happy Hour in the Exhibit Hall
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THURSDAY

SESSION TRACKS
A. CEO + Executive Strategy

B. C-Suite Strategies, Leadership + 
 Healthcare Transformation

C. Physician Leadership + Population Health

D. Clinical Leadership + Patient Safety

E. Top Operational + Clinical Leadership 
 Strategies and Ideas

F. CFO, Revenue Cycle + Financial Strategy

G. CIO, Digital Strategy + Virtual Care

H. Academic Medical Centers

I. Thought Leadership 

J. Digital Transformation + Workforce

K. Forums

L. CNO + Clinical Leadership Forum

M. Supply Chain + Thought Leadership

Pharmacy Forum Track A. Pharmacy Leadership

Pharmacy Forum Track B. Pharmacy Strategy + 
Digital Transformation

7:00 - 8:00 AM
Continental Breakfast in Grand Foyer & 
Registration Opens

8:00 - 8:40 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview -

 - Bill Belichick, Former NFL Head Coach
 - Moderated by Brian Zimmerman, Associate Vice 

President, Client Content + Strategy

9:05 - 9:45 AM 

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Interview —

 - Rob Allen, President and Chief Executive Officer, 
Intermountain Health

 - Moderated by Laura Dyrda, Vice President, Editorial 
and Editor in Chief, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Semi-Keynote Panel — Top Issues and Growth 
Strategies for Children’s Hospitals

 - Jeff Sperring, MD, Chief Executive Officer, Seattle 
Children’s; Chair, Board of Trustees, Children’s 
Hospital Association

 - Frank Anthony Maffei, MD, Chair, Pediatrics, Geisinger 
Women and Children’s Institute

 - Joseph Mitchell, MD, President, Franciscan Children’s; 
Executive Vice President, Boston Children’s Hospital

 - Steve Docimo, MD, Executive Vice President, Business 
Development, Children’s Hospital of Philadelphia

 - Alisa Starbuck, DNP, APRN, NNP-BC, NEA-BC, 
President, Brenner Children’s Hospital; Vice President, 
Women’s & Children’s Health, Atrium Health Wake 
Forest Baptist

 - Moderated by Alan Condon, Editor in Chief, 
Becker’s Healthcare

9:50 - 10:30 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — Population Health and Patient 
Journeys: Big Ideas With Proven Outcomes

 - Peter J. Pronovost, MD, PhD, Chief Quality and 
Transformation Officer, University Hospitals

 - Mark Sparta, President and Chief Hospital Executive, 
Hackensack University Medical Center; President, 
North Region, Hackensack Meridian Health

 - Deepak Sadagopan, Chief Operating Officer, 
Population Health, Providence

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Semi Keynote — What C-Suites Serious about Health 
Equity and Value-Based Care Need Next

 - Nwando Anyaoku, MD, Division Chief Health Equity 
Officer, Providence

 - Dara M. Webb, FACHE, CMPE, Vice President, Patient 
Services Women’s and Children, Mercy St. Louis

 - Andrew Bindman, MD, Executive Vice President and 
Chief Medical Officer, Kaiser Permanente 

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

10:30 - 10:45 AM
Networking Break in the Exhibit Hall -- Engage and connect 
with over 250+ great partners, all day coffee, and more

11
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10:45 - 11:25 AM

Grand Ballroom (East Tower - Ballroom Level)

A. Keynote Panel — What Patients Will Expect 
Next in Healthcare

 - Tim Skeen, Executive Vice President and Chief 
Information Officer, Sentara Health

 - Eve Cunningham, MD, Chief of Virtual Care and Digital 
Health, Providence

 - Lauren Key, Senior Executive Officer, Consumer 
Strategy, AdventHealth West Florida Division

 - Dinelli Monson, MD, Chief Medical Officer, Providence 
Clinical Network

 - Moderated by Jakob Emerson, Associate News 
Director, Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Fortify Hospital C-Suite Talent ahead of Exits

 - Matthew A. Love, President and Chief Executive 
Officer, Nicklaus Children’s Health System

 - Veronica Martin, DNP, RN, NEA-BC, Chief Nursing 
Officer - South Region, CommonSpirit Health

 - Christine Albert, Chief Experience 
Officer, LCMC Health

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Addressing Physician Burnout from the Top: C-Suite 
Strategies for Well-being and Support

 - Chris Thomas, President and Chief Executive Officer, 
Community Hospital (hold)

 - Lisa Shannon, President and Chief Executive 
Officer, Allina Health

 - Moderated by Erica Carbajal, Editor, 
Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. Transforming Patient Experience: Harnessing the 
Potential of IT and Digital Strategies

 - Brett Daniel, MD, MHA, Chief Medical Informatics 
Officer, OptumWA

 - Jodi Coombs, MBA, BSN, RN, Executive Vice 
President, Chief Operating Officer, Children’s 
Mercy Kansas City

 - Jill Wiedemann-West, Chief Executive Officer, People 
Incorporated Mental Health Services

 - Lisa E. Griffin, MBA, CCCM, Chief Consumer 
Officer, Consumer Experience and Patient Access, 
University Hospitals

 - Moderated by Paige Haeffele, Writer / Reporter, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. Top Behavioral Health Concerns for 2024

 - Tyler Jones, MD, Chief Medical Officer, Behavioral 
Health, Banner Health

 - Elizabeth Connolly, General Counsel, Executive Vice 
President, Sinai Health System

 - Steven Airhart, Group Chief Executive Officer, 
Hartgrove Behavioral Health System & Garfield Park 
Behavioral Hospital

 - Imran Shakir, DO, Group Chief Medical Officer, 
Chicago Behavioral Health Hospital, Silver Oaks 
Behavioral Hospital

 - Charles Dunham, MD, MAEd, CPE, Executive Director, 
Medical Operations - Behavioral Health, Sentara 

 - Moderated by Madeline Ashley, Writer / Reporter, 
Becker’s Healthcare

Grand MN (East Tower - Ballroom Level)

F. From Intentions to Outcomes: Fast-Tracking Health 
Equity Initiatives

 - Helen Margellos-Anast, President, Sinai Urban Health 
Institute, Sinai Chicago

 - Vanessa Nazario, MBA, Chief Diversity, Equity and 
Inclusion Officer, Memorial Healthcare System

 - Amir Jaffer, MD, MBA, Chief Medical Officer, Vice 
President, New York Presbyterian

 - Gwendolyn Oglesby-Odom, EdD, MSN, BSN, RN-
BC, NEA-BC, Enterprise Vice President, Community 
Engagement, Advocate Health Care

 - Moderated by Claire Wallace, Assistant Editor, 
Becker’s Healthcare

Grand Suite 3 (East Tower - Ballroom Level)

G. Smart Investments in Social Determinants of Health: 
What the Best Strategies Look Like

 - Davina Prabhu, Vice President, Ambulatory Care 
Network, NewYork-Presbyterian

 - Maria D’Urso, MSN, MBA, RN, FACHE, Senior 
Director, ACN and Maternal-Child Services, NewYork-
Presbyterian Queens

 - Amy Tucker, MD, Chief Medical Officer, Upstate 
University Hospital

 - Moderated by Alan Condon, Editor in Chief, 
Becker’s Healthcare
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Grand Suite 5 (East Tower - Ballroom Level)

H. Bold Ideas to Build Strong Primary Care Networks

 - Patrice M. Weiss, MD, FACOG, Professor, Clinical 
Obstetrics and Gynecology, Vanderbilt University 
Medical Center

 - Jill Duplechan, RN, MA, Chief Executive, Providence 
Clinical Network Southern California - Orange County 
and High Desert

 - Pradeep Kadambi, MD, MBA, FASN, FAST, President 
and Chief Executive Officer, University of Florida 
Jacksonville Physicians; Senior Associate Dean, Clinical 
Affairs, UF College of Medicine – Jacksonville

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Comiskey (West Tower - Concourse Level)

J. Rural Hospital CEOs: Overcoming Obstacles to Thrive 

 - Raymond Hino, Chief Executive Officer, Southern Coos 
Hospital & Health Center

 - Ronald Place, MD, President and Chief 
Executive Officer, Avera McKennan Hospital & 
University Health Center

 - Christopher Bjornberg, Chief Executive Officer, 
Pioneers Memorial Hospital District

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

11:30 AM - 12:10 PM 

Grand Ballroom (East Tower - Ballroom Level)

A. How to Build Nimble Teams With a Great Culture

 - Ellen Feinstein, RD, MHA, FACHE, Vice President, 
Cancer Service Line Administration, Advocate Health

 - Lauren Baker, JD, MSHA, Vice President, Academic 
Integration and Chief of Staff, Ascension Texas

 - Scottie B. Day, MD, FAAP, Chair, UK Pediatrics 
Department and Physician in Chief, Kentucky 
Children’s Hospital 

 - Moderated by Brian Zimmerman, Associate 
Vice President, Client Content + Strategy, 
Becker’s Healthcare

Grand I (East Tower - Ballroom Level)

B. Successful Tactics to Tackle the Labor Crisis

 - Lisa Detty, MSN, RN, Executive Vice President and 
Chief Nursing Officer, Holzer Health System

 - M. Shafeeq Ahmed, MD, MBA, FACOG, President, 
Johns Hopkins Howard County Medical Center; 
Assistant Professor, GYN/OB Department, Johns 
Hopkins School of Medicine

 - Moderated by Jakob Emerson, Associate News 
Director, Becker’s Healthcare

Grand J (East Tower - Ballroom Level)

C. Maximizing Hospital Value: Key Quality 
Improvement Initiatives

 - Derek Wheeler, Executive Vice President and Chief 
Operating Officer, Ann & Robert H. Lurie Children’s 
Hospital of Chicago

 - Brad Martin, Associate Director, Care Innovation and 
Community Improvement Program, UC Health

 - Tyler L. Hill, DO, FACEP, MBA, Chief Medical Officer, 
Sierra Nevada Memorial Hospital

 - Patsy McNeil, MD, MBA, Senior Vice President and 
Chief Medical Officer, Adventist Healthcare

 - Moderated by Mackenzie Bean, Associate Vice 
President, Managing Editor, Becker’s Healthcare

Grand K (East Tower - Ballroom Level)

D. How to Keep Patient Safety and Quality the Main 
Thing in a World of Distractions

 - Jami Salzberg, Senior Director, Surgery, Quality and 
Informatics, Carilion Clinic

 - Anna Shalkham, MD, MPH, FACEP, Chief Information 
Officer, Lexington Medical Center

 - Anne Bobb, MBA, RPh, CPHQ, Vice President, Quality, 
Froedtert Hospital

 - Moderated by Paige Haeffele, Writer / Reporter, 
Becker’s Healthcare

Grand L (East Tower - Ballroom Level)

E. The Respiratory Care Workforce: Building Teams and 
Creating Value for Your Organization

 - Dana Evans, MHA, FACHE, Respiratory Care Director, 
Midwest Region, Advocate Health Care

 - Carl Hinkson, MS, RRT, FAARC - Senior Director, 
Cardiopulmonary Services and Diagnostic Imaging, 
Providence Regional Medical Center

 - Kim Bennion, MsHS, RRT, CHC, FAARC, Director, 
Respiratory Care Research,  Intermountain Health

Grand MN (East Tower - Ballroom Level)

F. Creative Strategies for a Thriving Rural Hospital 
Revenue Cycle 

 - Sheldon Pink, Vice President, Revenue Cycle, 
Luminis Health

 - Linda Stevenson, Chief Information Officer, 
Fisher-Titus Health

 - Donna McGregor, President, St. Lawrence Health, 
Rochester Regional Health

 - Moderated by Naomi Diaz, Assistant Editor, 
Becker’s Healthcare

THURSDAY, APRIL 11, 2024
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Grand Suite 3 (East Tower - Ballroom Level)

G. Telehealth, Mobile Health and Digital Transformation: 
The Best Ideas Today

 - Bill Manzie, Administrative Director, Telehealth, 
Memorial Healthcare System

 - Darby Davenport, Manager, Operations, Telehealth, 
UAB Health System

 - Cyril Philip, Vice President, Digital Ventures, Bon 
Secours Mercy Health

 - Kiyana Turner, Director, Digital Transformation and 
Innovation, Children’s Hospital Los Angeles

 - Gloria Lau, Chief Executive Officer, Hello Alpha
 - Moderated by Madeline Ashley, Writer / Reporter, 

Becker’s Healthcare

Grand Suite 5 (East Tower - Ballroom Level)

H. Observation and < 2 Midnight Short Stay Inpatient 
Hospitalizations - Driving Quality Revenue 
and Reputation

 - B. Justin Krawitt, MD, System Medical Director, 
Utilization and Clinical Documentation, Dartmouth 
Health; Assistant Professor of Medicine, Dartmouth 
Geisel School of Medicine

Comiskey (West Tower - Concourse Level)

J. Hospital-at-Home, Virtual Care and Your Bottom Line

 - Sanjay Pattani, MD, MHSA, FACEP, Associate Chief 
Medical Officer, Central Florida Division, AdventHealth

 - Ronald Place, MD, President and Chief 
Executive Officer, Avera McKennan Hospital & 
University Health Center

 - Moderated by Claire Wallace, Assistant Editor, 
Becker’s Healthcare

12:10 PM
Meeting Adjourns
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Delivering superior patient experiences 
with safe, efficient and optimized 
healing environments.

Give your patients the best care while improving 
facility performance - with Johnson Controls.

Our commitment is to develop sustainable infrastructure 
solutions that prioritize patient well-being and minimize the 
impact on the environment. Through innovative solutions, 
we aim to reduce capital, energy, and operating costs while 
improving the sustainability, comfort, and technological 
advancements of healthcare facilities. By enhancing 
efficiencies, our solutions result in cost savings, increased 
patient and staff satisfaction, improved patient care, and 
higher overall hospital quality.

Visit us at www.johnsoncontrols.com


